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Resettlement Action Plan (RAP) or Resettlement Plan is a resettlement instrument (document) to be 
prepared when program locations are identified. In such cases, planning and survey activities including 
demarcation of roads leads to physical displacement of persons, and/or loss of shelter, and /or loss of 
livelihoods and/or loss, denial or restriction of access to economic resources. RAPs are prepared by the 
party impacting on the people and their livelihoods. RAPs contain specific and legal binding requirements 
to resettle and compensate/facilitate the affected party before implementation of the project activities. 
According to provisions by the World Bank OP 4.12, a RAP is prepared where project affected persons 
are more than 200 while an Abbreviated RAP is prepared where project affected persons are less than 200. 

Resettlement Assistance means the measures to ensure that Project Affected Persons who may require 
to be physically relocated are provided with assistance during relocation, such as moving/shifting 
allowances for ease of resettlement, residential housing or rentals, rental allowance whichever is feasible 
and as required, for ease of resettlement. 

Resettlement Policy Framework (RPF) is a framework document or instrument that was prepared to 
guide the RAP preparation process throughout the informal settlements improvement project 
implementation. The RPF sets out the resettlement and compensation policy, organizational arrangements 
and design criteria to be applied to meet the needs of the people who may be affected by the project. 

Survey means a 100% field assessment carried out to identify and determine the number of Project 
Affected Persons (PAPs).  

Squatters are those who have extended their settlements into Government/public land and have no formal 
right or claim to the portion of the lands.  

Vulnerable Groups include all those affected by the project that are below the poverty line, the elderly, 
women and children headed households, indigenous people, persons with severe disabilities, ethnic 
minorities or other Project Affected Person who may not be protected through national land compensation 
legislation. 
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4.2.1. Conceptual Framework on Methodological Approach 

1. Inception

Key Stakeholder Consultations
(County Gvt, NEMA, NLC)

Public Sensitization
Understanding Purpose of RAP

Design Identification Documents
Data Collection Tools Refining

Bench Marking on Best Global 
Practices on Ressettlemet Action 

plans

Conceptual Framework on  Methodological Approach to Conducting the Assignment

Preliminary Literature Review(Policies, 
Legal framework, RPF,OP 4.12)

Stakeholder Mapping
Socio economic Data relevance, Adequacy 

and Gaps
Primary Data Collection Tools
Detailed Revised Work plan

Preparation Of Site Base Maps
Report Outline 

E-system of an accurate PAP register 
on GIS

E-System on Accurate Asset Register 
on GIS

Socio Economic Attributes of PAPs on 
GIS

Entitlement Matrix

Environmentally 
sustainable

Legally sound

Socially and 
Economically 
Sustainable

Community Representatives
PAPs of each settlement

National Government Agencies & 
County Government, NLC, NEMA

KISIP, World Bank

Other Relevant 
stakeholders

Institutional Responsibility 
For RAP ImplementationArrangements for Monitoring 

and Implementation
Community PAP,SECs
RAP Implementation 

Committee-RIC 
National and County 

Government
KISIP, WB,NLC, NEMA

Community PAP,SECs
RAP Implementation 

Committee-RIC 
National and County 

Government
KISIP, WB,NLC, NEMA

KE
Y 

ST
AK

EH
O

LD
ER

 C
O

N
S

U
LT

AT
IO

N
S 

AN
D

 C
O

M
M

U
N

IT
Y 

PA
R

TI
C

IP
AT

IO
N

C
O

N
TI

N
O

U
S 

PR
O

JE
C

T 
AS

S
ES

M
EN

T 
& 

Q
U

AL
IT

Y 
AS

SU
R

A
N

C
E

3. Data Collection 3. Data Collection

4. Data Analysis 
and Interpretation

 Stakeholder Validation
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8. Presentation Of Draft 
Resettlement Action Plan,

Updated Socio-economic Report,
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PAP and Asset Register,
Entitlement Matrix.

3. Asset 
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Data Integration 
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Figure 4: Conceptual Framework on Methodological 
Approach. 
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5.4.1 ARAP Questions/Comments/Suggestions/Statements Raised During Conventional 
Planning and Initial RAP preparation phase 

No Issue Response 
1 The project has taken too long, and we 

are concerned that settlements like 
Kambi Somali has surpassed us. 

Due to anticipated 
displacements in the earlier 
planning, it was agreed that the 
settlement is replanned. The 
process is now on course and 
soon this settlement will be 
among those getting tenure 
regularization completed 

2 Why give us lease and not freehold 
title? 

It was explained applicability 
of various tenure systems. 
Amalemba is within 
municipality boundary 

3 Some roads have become too narrow 
after replanning.  

It was explained that the 
Consultant was avoiding 
affecting permanent structures. 
There are modalities of 
achieving standards in future 
through incremental and 
development control 

4 What is County doing in resolving 
cases of double claims and fake 
allotment letters 

Verification of allotment 
letters. Documents will be 
subjected to thorough vetting 
of documents.  Meanwhile, all 
the disputed cases will be 
clearly marked. 

5   The community were concerned 
about the county allowing major 
constructions in their settlements 
against the planning laws 

 The issue is not related to 
KISIP. County promised to 
follow up with relevant 
officers. 

 

5.4.2 ARAP Questions/Comments/Suggestions/Statements Raised During and After Plan 
Amendment including PAP meeting after amendment 

Table 7: Concerns Raised and Responses Given after Plan Amendment 

Issues raised Response 
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members who have issues with 
interpretation of beacons 

the upcoming week and sensitization  
will be done on a continuous basis. 

Yusuf Odongo Whether affected tenants should pay 
rents to their landlords in the notice 
window, after facilitation or will be 
factored by KISIP 

KISIP Social safeguards stated that 
facilitation made on tenants is for 
relocation, but in the event that they 
will still be on ground during this 
Phase, they ought to follow their 
tenancy agreement terms 

 

The following table shows concerns and responses given about Sakali Ramadhan complaint in 
Amalemba settlement. Most of the complaints were referred to SGRC/GRM for resolution. To ensure a 
working GRM, an All inclusive GRC has been set up with members elected by the community to 
guarantee credibility and impartiality thus no rival GRC is in Existence. In Addition the GRC has been 
able to resolve all plot disputes in the settlement and determined that no PAP/Beneficiary has invaded 
any public land next to the settlement by clearly showing them the beacons to their plots in 
collaboration with KISIP Consultant Surveyor. 

 
Table 9: Concerns Raised and Responses Given after Plan Adoption meeting 

Agenda Issues Resolution/s 

No. 1: Technical 
Discussion 
between KISIP 
and County 
Government 
officials prior to 
meeting the 
Complainant and 
GRC 

 

KISIP team briefed the County 
that the meeting was called as a 
result of grievance that had 
escalated through a letter to 
World Bank and other offices.  

 

It was said the 
accusations/issues raised by 
complainant were cutting across 
several players including KISIP, 
County officials and 
Community Representatives 

It was noted that The letter by 
Complainant gave an indication 
of disputes and grievances that 
needed to be resolved. 

 

It was deemed necessary to 
discuss and take up the matter 
with a view of investigating and 
resolving the issues raised. 

 

Technical team agreed to 
listen to complainant and 
GRC, investigate and take up 
the matter to ensure the 
project satisfies the law and 
conditions of financier. 
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KISIP and County team were 
amazed by the action of 
complainant to escalate the 
grievance before exploring 
available options. However, it 
was noted that Complainants 
have a right to register their 
grievance. 

 

 

Issues touching on illegality and 
double allocation. 

It was said that Amalemba sits 
on public land with attempts by 
Government of regularize 
tenure to the people. It was also 
noted that there are several fake 
allotment letters in the 
settlement coupled with 
complexities resulting from 
illegal and fake allotments.  

 

It was reported that the earlier 
approved plan hadmore plots 
than beneficiaries. This was 
because community wanted 
standardized plot size. 

 

Issues related to Community 
leadership. It was noted that the 
project has been involving the 
stakeholders including the 
community. SEC/GRC was 
elected through public 
participation by community. 

 

County said they were aware of 
wrangles between elected 
community leaders and a 
section of community members 
purporting to be champions for 

 

 

 

 

 

 

County to retrieve minutes of 
the meetings with 
community/recordings of 
Community agreement 
whereby community agreed to 
disregard all the allotment 
letters and undertake insitu 
upgrading. 

It was said that the project 
was good and was going to 
solve many Land related 
problems in Amalemba. 

 

To seek Community opinion 
on whether to proceed with 
the current leadership or re-
election 

 

Continuous engagement of 
community to reach an 
amicable solution. 
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Response: The land in question is 
outside project planning area. The 
Chair said he was not involved in 
fencing of land. Disbanding of 
Committee. It was brought to the 
attention of the meeting that some 
members are no-longer active. The 
complainant was of the opinion that the 
Current Committee was inefficient and 
need to be strengthened.  Allegation of 
corruption  

Fake allotment letters in the 
settlement- 

It was reported that KISIP had 
taken up the matter to confirm 
whether there are genuine letters 
of allotment and whether 
alleged allotments were paid for 
at lands. This matter will be 
handled by KISIP through the 
department of Land 
Administration, Ministry of 
Lands and Physical Planning 
Allegation relating to dealings 
with public land outside KISIP 
Project area are to be handled 
by relevant National and County 
Government agencies. 

It was agreed that all fake 
allotment letters will not be 
honoured and that Re-planning 
in-situ as agreed earlier by 
community will continue. 
Disputed parcels will be marked 
and registered under County 
Government of Kakamega until 
the disputes are solved by the 
NLC and the County. 

by KISIP and the county in 
consultation with other stake 
holders 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Enumeration card issued 
should be returned and his 
name will not appear in the 
final list of beneficiary. KISIP 
will follow up with 
Consultant to ensure this is 
done. 

 

No. 4 Way 
forward 

 

1. Project to go on and all disputed 
parcels to be clearly marked and 
processing of the same halted 

2. Consultant to be given clear 
instructions on how to handle 
cases touching on Specific merged 
plots and contested names in the 
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List of Beneficiary. The final LPDP 
and LOB will be subjected to 
Community validation and vetted 
by NLC, Min of Lands and Physical 
Planning officials, County 
Government officials and KISIP 
National teams. 

3. Those claiming same plot to 
provide proof of ownership by 25th 
July 2019.10 

4.  Visit of contentious plots to be 
undertaken 19th July 2019. 

5. Sociologist to take up the matter of 
Strengthening of GRC 

No. 5 AOB Complaint raised by Khavetsa 
alleging to be owner of 98 but 
had been left out during 
replanning. She presented an 
allotment letter 

GRC informed that the complainant 
was not a beneficiary of Amalemba but 
they had proposed to consider her since 
she had resided in the settlement as a 
tenant for long. 

The allotment letter to be 
verified. 

 

 

 

 

 

 

6. Project Impacts 
6.1 Introduction  

Planning and surveying of Amalemba Informal settlement will lead to both positive and negative 
impacts. 

6.2 Project Benefits (Positive impacts) 
The Project has several positive benefits as summarized in the table below.  

 
10 Through the GRC the proof of ownership was fraudulent and the plots were reverted to the 
rightful owners after visit to the plots. 
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10. Institutions, Implementation Arrangements and 
Disclosure of ARAP 
10.1. ARAP Implementation Procedures and Process 

Implementing this ARAP involves a number of key procedures and processes: 

1. Validation 

Validation of the asset and PAP register will be undertaken by the RIC to ensure its correctness. 

2. Disclosure Process for the ARAP  

Public disclosure of the ARAP will  be made to PAPs and other stakeholders for review as well as 
monitoring of the implementation. Disclosure will be in the form of: 

i. Public disclosure meeting organized in the settlement. As a requirement this Resettlement 
Action Plan will  be disclosed in a form, manner and language comprehensible to PAPs and 
at a place accessible to PAPs and other stakeholders e.g. County Government. A half day 
workshop will therefore be conducted in the settlement for the PAPs, stakeholders, local 
leaders with the objective of disclosing the ARAP. During this disclosure meeting, a 
summary of the main findings and recommendations, entitlements, and PAP register will be 
presented. Once it is disclosed, the PAPs will be notified about the availability of the ARAP 
document. The ARAP will be posted on the Ministry of Lands, Housing and Urban 
Development website  

ii.  The ARAP will be available at the KISIP offices (National and County) and a copy with the 
SEC. 

iii.  The ARAP will be available at the World Bank Info Shop. 
 

3. Capacity Building 
The implementation of the RAP will entail capacity building and orientation of the officers in charge of 
ARAP implementation at KISIP as well as the GRM institutions described in previous chapter. Therefore, 
it is planned that training and orientation on the ARAP implementation will be organized after the final 
approvals of the document as detailed in the implementation schedule. 
 

4. Sensitization 
This will cover a number of issues including joint accounts for spouses, on titles registration, appropriate 
use of compensation funds and avoidance of avoidance of gender-based violence related to compensation 
funds and titling etc. Figure 5 below summarizes the sensitization and information to be shared. Overall, 
KISIP through the PCT will ensure coordination with the various stakeholders in ensuring the right type of 
information is given, and in a timely basis. 
After KISIP undertakes sensitization on accounts an appropriate use of compensation funds for households, 
the PAPs will be allowed to open individual and joint accounts. KISIP will collect (joint) account numbers 
where applicable, and the verified list of beneficiaries is submitted to KISIP accounts office for processing 
of funds. Funds will be deposited directly to Bank accounts, and a follow up is done through phone call 
and/or text to confirm to the PAPs funds has been disbursed. 
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 TASK NAME 

Actor Implementation to begin immediately after approval of 
ARAP 

Period in Months 

1 2 3 4 5 6 

1.  Approval of ARAP World Bank       

2.  

Sensitization of PAPs on the 
need to involve women in 
ARAP implementation and 
need to eliminate Gender 
Based Violence (GBV) 
triggered by compensation, 
Involvement of women in 
titling and land ownership. 

KISIP, RIC, 
PAPs, 
Beneficiaries 

   

   

3.  Disclosure of ARAP KISIP, PAPs, 
Beneficiaries       

4.  
Formation and capacity 
building of Grievance 
Redress Committee 

KISIP, RIC, 
GRC, PAPs     

   

5.  
Validation of asset 
valuation/values 

KISIP, County 
Government,       

6.  Grievance Redress 

KISIP, RIC, 
PAPs, 
Beneficiaries, 
GRC 

   

   

7.  
Sensitization of PAPs on 
bank accounts and use of 
compensation funds 

KISIP, RIC,  
County 
Government, 
Women 
Based 

   

   

Table 18: Implementation Schedule 

 
Table 19: Vulnerable 
GroupsFacilitationTable20: 
Implementation Schedule 
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 TASK NAME 

Actor Implementation to begin immediately after approval of 
ARAP 

Period in Months 

1 2 3 4 5 6 

including joint spousal 
management of cash 

Organizations 
(if present), 
SEC  

8.  Payment of compensation KISIP, RIC       

9.  
Issuance of notice for self-
demolition 

KISIP, RIC       

10.  Self-Demolition PAPs       

11.  

Demolition of any structures 
that have not been 
demolished at the expiry of 
the notice period 

Kakamega 
County    

   

12.  Monitoring activities 
KISIP 

MoTIH&UD 
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10.4. Financial Responsibility and Authority 
The overall financial responsibility for facilitation of affected structures is solely mandated to 
KISIP. The total budget is KES. 4,776,850.00(Four Million , Seven Hundred and Seventy-Six 
Thousand, Eight Hundred and Fifty Shillings only). 
 

Table 21: ARAP Implementation Budget 

Item Amount (KES) 
Facilitation for Structures affected due to road way leave 
alignment 

3,888,450.00 

Livelihood Restoration 49,200.00 

Tenant relocation Allowances 89,200.00 

Capacity Building and Training for ARAP Committees 100,000.00 

Awareness raising and sensitization of Beneficiaries and PAPs14 200,000.00 

Operational & Administrative Costs 150,000.00 

Monitoring and Evaluation 300,000.00 

Grand Total (Whole Project) 4,776,850.00 
 

  

 
14Sensitization of on Title Registration and Benefits, Gender Sensitizations and Training, Bank accounts, use of 
compensation money, GBV etc. 
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Map 2: Amended LPDP for Amalemba Informal Settlement overlaid with Ortho. 

 









 

61 CURP©2019 
 

 
List of Attendance  
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Meeting with the Director, PP and Municipal Manager, County Government of Kakamega 
See attached attendance list  
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Consultant survey team to come to ground, alongside Valuer to speed up 
beaconing and addressing of PAPs  

KISIP Team confirmed to the community of constant sensitization of the resultant 
PAPs and project beneficiaries on land rights education  
MIN 06/6/2019: AOB  

As there was no other business, the meeting was adjourned by Social 
Development Officer, County Government of Kakamega at 4:30 p.m. 

Social Development 
Officer, CGK 

Picture representations of the meeting  
Community being taken through the Amended Plan, - Breakout (syndicate) groups 

 
Plan Adoption meeting &Acclaim from the community of the Amended plan 
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See attached attendance list 
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Abdul Razak Gula The community member 
asked the project team to 
implement the project as they 
have waited long 

Project team present assured 
the PAPs and settlement 
committee present that it will 
be implemented with speed. 

Mwanahamisi Sought to know from the 
Consultant team, whether the 
consultant survey team will 
be coming to ground to 
sensitize members who have 
issues with interpretation of 
beacons 

The Consultant team 
confirmed this will be 
considered during filling of 
beacon certificates in the 
upcoming week 

Yusuf Odongo Whether affected tenants 
should pay rents to their 
landlords in the notice 
window, after facilitation or 
will be factored by KISIP 

KISIP Social Safeguards 
Expert stated that facilitation 
made on tenants is for 
relocation, but in the event that 
they will still be on ground 
during this phase, they ought 
to follow their tenancy 
agreement terms otherwise 
they will be required to move. 

 

MIN 04/7/2019: Discussions & Way forward; 
The Project team assured the PAPs of speedy planning process to expedite a Project List 
Beneficiaries for processing of land ownership documents. 

All 

MIN 05/7/2019: Adjournment  
The meeting was adjourned at 12: 30 p.m., by the Consultant team, as there was no other 
business. 

Consultan
t team 

Picture representations of the meeting  
 
 
 

PAPs Sensitization Meeting  
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See attached attendance list  

 

 






























































































