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DEFINITION OF KEY TERMS

These definitions are as stated in the World Bank Documents.

Terminology  Definition

Census A complete and accurate count of the population that will be affected by
land acquisition and related impacts. When properly conducted, the
population census provides the basic information necessary for determining
eligibility for compensation and for preparing and implementing
Resettlement Action Plan (RAP).

Compensation When land acquisition or restrictions on land use (whether permanent or
temporary) cannot be avoided, the Borrower will offer affected persons
compensation at replacement cost, and other assistances may be necessary
to help them improve or at least restore their standards of living or
livelihoods.

Cut-off date The date the census and assets inventory of persons affected by the project
begins. Persons encroaching on the project area after the cut- off date are
not eligible for compensation and/or any other type of resettlement
assistance.

Displaced
Persons

The people or entities directly affected by a project through the loss of land
and the resulting loss of residences, other structures, businesses, or other
assets.

Eligibility The criteria for qualification to receive benefits under a resettlement
program.

Facilitation “Facilitation” means the payment in kind, cash or other assets given in
exchange for the acquisition of fixed assets thereon in the case of public
land tenure i.e., applies to squatters and encroachers.

Forced eviction Forced eviction is defined as the permanent or temporary removal against
the will of individuals, families, and/or communities from the homes and/or
land which they occupy without the provision of, and access to, appropriate
forms of legal and other protection, including all applicable procedures and
principles in ESS5.

Grievance
Mechanism

Complaint mechanism is a locally based formalized way through which
project affected people and communities may raise their concerns directly
with the project when they believe the project has caused or may cause them
harm. The Grievance Mechanism ensures that complaints are being
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Terminology  Definition
promptly received, assessed, and resolved by those the responsible for the
project.

Household The term household refers to a group of people who reside together and
share in the functions of production and consumption. It is also the smallest
unit of consumption, and sometimes production.

Household
Head

For purposes of a census, the household head is that person among the
household members who is acknowledged by other members of the
household as the head and who is often the one who makes most decisions
concerning the welfare of the members of the household.

Involuntary
Resettlement

Project-related land acquisition or restrictions on land use may cause
physical displacement (relocation, loss of residential land or loss of shelter),
economic displacement (loss of land, assets, or access to assets, including
those that lead to loss of income sources or other means of livelihood), or
both. The term “involuntary resettlement” refers to these impacts.

Resettlement is considered involuntary when affected persons or
communities do not have the right to refuse land acquisition or restrictions
on land use that result in displacement.

Land
Acquisition

Land acquisition refers to all methods of obtaining land for project
purposes, which may include outright purchase, expropriation of property
and acquisition of access rights, such as easements or rights of way.

Land acquisition may also include: (a) acquisition of unoccupied or
unutilized land whether or not the landholder relies upon such land for
income or livelihood purposes; (b) repossession of public land that is used
or occupied by individuals or households; and (c) project impacts that result
in land being submerged or otherwise rendered unusable or inaccessible.

“Land” includes anything growing on or permanently affixed to land, such
as crops, buildings and other improvements, and appurtenant water bodies.

Livelihood Refers to the full range of means that individuals, families, and communities
utilize to make a living, such as wage-based income, agriculture, fishing,
foraging, other natural resource-based livelihoods, petty trade, and
bartering.
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Terminology  Definition
Livelihood
Restoration

Livelihood Restoration means the measures required to ensure that Project
Affected Persons (PAPs) have the resources to at least restore, if not
improve, their livelihoods. It requires that people are given the means and
assistance necessary for them to improve, or at least restore, their livelihood
and living conditions to pre-project levels. Inventory of losses means the
pre-appraisal inventory of assets as a preliminary record of affected or lost
assets.

Project Affected
Person (PAP)

PAPs are persons on whom the project has a direct economic and social
impact. The impact may be caused by the involuntary taking of land
resulting in:
a) relocation or loss of shelter.
b) loss of assets or access to assets.
c) loss of income sources or means of livelihood whether the person should
move to another location; or
d) By the involuntary restriction of access to legally designated parks and
protected areas resulting in adverse impacts on the livelihoods of the
displaced persons.

Replacement
Cost

Replacement cost is defined as a method of valuation yielding
compensation sufficient to replace assets, plus necessary transaction costs
associated with asset replacement. Where functioning markets exist,
replacement cost is the market value as established through independent and
competent real estate valuation, plus transaction costs. Where functioning
markets do not exist, replacement cost may be determined through
alternative means, such as calculation of output value for land or productive
assets, or the undepreciated value of replacement material and labour for
construction of structures or other fixed assets, plus transaction costs. In all
instances where physical displacement results in loss of shelter,
replacement cost must at least be sufficient to enable purchase or
construction of housing that meets acceptable minimum community
standards of quality and safety. The valuation method for determining
replacement cost should be documented and included in relevant
resettlement planning documents. Transaction costs include administrative
charges, registration or title fees, reasonable moving expenses, and any
similar costs imposed on affected persons. To ensure compensation at
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Terminology  Definition
replacement cost, planned compensation rates may require updating in
project areas where inflation is high or the period between calculation of
compensation rates and delivery of compensation is extensive.

Resettlement Resettlement covers all direct economic and social losses resulting from
land taking and restriction of access, together with the consequent
compensatory and remedial measures.

Resettlement
Action Plan

This is the planning document that describes what will be done to address
the direct environmental, social, and economic impacts associated with
involuntary taking of land.

Resettlement
Entitlements

Resettlement entitlements, with respect to a particular eligibility category,
are the sum total of compensation and other forms of assistance provided to
displaced persons in the respective eligibility category.

Restrictions on
land use

Restrictions on land use refers to limitations or prohibitions on the use of
agricultural, residential, commercial, or other land that are directly
introduced and put into effect as part of the project. These may include
restrictions on access to legally designated parks and protected areas,
restrictions on access to other common property resources, restrictions on
land use within utility easements or safety zones.

Stakeholder Stakeholder refers to individuals or groups who:
(a) are affected or likely to be affected by the project (project-affected
parties); and
(b) may have an interest in the project (other interested parties).
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EXECUTIVE SUMMARY

The Kenya Informal Settlement Improvement Project (KISIP) was initiated by the Government

of Kenya supported by Development Partners that include the World Bank, the Swedish

International Development Cooperation Agency (SIDA) and the Agence Française de

Dévelopement (AFD) in 2011. The project complements the Kenya National Slum Upgrading

Program, established in 2003, and led by the State Department for Housing and Urban

Development. The project’s key development objective is to improve living conditions and

strengthen security of tenure in informal settlements in selected towns in Kenya.

KISIP I was active from 2011 to November 2019 and was implemented in selected towns across

14 counties in Kenya. Among the municipalities targeted included Nairobi, Mombasa, Kisumu,

Eldoret, Naivasha, Machakos, Malindi-Kilifi, Kakamega, Nyeri, Thika, Kericho, Kitui, Garissa

and Embu.

In order to consolidate the gains made under KISIP I and enhance the benefits of the project to

more people in informal settlements, the second phase of the KISIP activities, dubbed KISIP II

was initiated by the Government of Kenya in conjunction with the World Bank. KISIP II has

been structured to build on the successes and lessons learnt from KISIP I and introduce new

interventions to deepen its overall impact. It aims to support the interventions that have been

successful under KISIP I, namely: tenure regularization, infrastructure upgrading, and

institutional strengthening. Unlike KISIP I, however, the new project also aims to include new

approaches and new activities to strengthen its impact on the participating communities.

In Nakuru, KISIP II has proposed to implement infrastructure improvement projects in four

informal settlements namely, Karagita, Kwa Murogi, London-Hilton and Lake View. The type

of infrastructure that will be implemented in the settlements include roads and drainage; water

and sewerage; and flood lighting. These projects respond to the current challenges within the

settlements as identified and prioritized through community consultation. The socio-economic

studies, feasibility studies, and detailed engineering designs have been completed.

The environmental and social screening of the proposed projects established that implementation

of the proposed projects will trigger some minor displacement of assets and livelihoods.

However, no private land will be expropriated as all the affected assets are encroachments on
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designated public way leaves. This Resettlement Action Plan (RAP) has been prepared in

conformity with the World Bank’s Operational Policy on Involuntary Resettlement (OP 4.12),

and the Project’s Resettlement Policy Framework (RPF).

The preparation of this RAP involved review of key documents including the Project Appraisal

Document (PAD), Resettlement Policy Framework (RPF), a separate socio-economic survey

report for the settlements prepared during project conceptualization, the survey plans, Part

Development Plans (PDPs) and a KISIP I RAP Report prepared in 2015. Moreover, the

methodology also involved field work; consultations with the community, project affected

persons, and other stakeholders; socio-economic survey of the PAPs, census of affected assets

and persons; valuation; and preparation of PAP registers.

Consultations with the PAPs have been undertaken to discuss and agree on the mitigation

options. The PAPs recognize that they illegally occupy land reserved for infrastructure

development particularly roads and are willing to remove their structures and temporally

businesses to pave way for the project. The population affected by this project includes people

occupying land on the road reserves in violation of Kenyan laws. These groups of people; who

are often referred to as encroachers, are not entitled to compensation for loss of land under both

the OP 4.12 and the government of Kenya laws. However, they are entitled to compensation for

any improvement made to the land and to resettlement assistance to an area where they could

live legally if they occupied the project area before an established cutoff date.

A census and socio-economic survey of the Project-Affected People (PAPs) was undertaken, and

a PAP Register prepared. A total of 17 persons will be affected by the project in Lake View. The

kinds of losses identified are temporary structures, fences erected on way leaves, and temporary

market stalls or kiosks. In addition, livelihood losses have been identified for traders who sell

their wares on the road corridors and will have to move to alternative sites. The floodlights will

be placed on public land that is available and drainage runs parallel to the roads being upgraded,

so there will be no additional displacement impacts.

A valuation of the affected assets and livelihoods has been undertaken and an entitlement matrix

and compensation package proposed in this RAP. The RAP proposes the settlement of
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compensation and resettlement assistance before the commencement of the project. A budget of

KSHS 1,378,547.50 has been provided for the implementation of this RAP.

The project will not result in large scale disruptions of livelihoods and displacement as it is

upgrading existing infrastructure (roads and drainage), and the design follows the designated way

leaves. It will not result in loss of land and the need to compulsorily acquire private land. On the

contrary, the construction of the proposed infrastructure (roads, drainage, security lighting and

water and sewerage) will greatly improve the living conditions of the inhabitants in all the four

informal settlements. With the implementation of mitigation measures, including those proposed

in this RAP, the overall social impacts of the project will be minimal. The project will also offer

significant socioeconomic opportunities for community members and the general population in

the area.

In line with the World Bank safeguards requirements, this RAP will also be publicly disclosed

in community meetings in the settlements, the Ministry’s website, and the Bank’s website.

Copies will be made available to the settlement Executive Committees in the respective

settlements, and KISIP County offices, as well as to the Resident Engineer.
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CHAPTER 1. INTRODUCTION

1.1 Background

The Kenya Informal Settlement Improvement Project (KISIP) was initiated by the Government

of Kenya with support from Development Partners including the World Bank, the Swedish

International Development Cooperation Agency (Sida) and the Agence Française de

Dévelopement (AFD) in 2011. It complements the Kenya National Slum Upgrading Program,

established in 2003, and led by the State Department for Housing and Urban Development. The

project’s key development objective is to improve living conditions and strengthen security of

tenure in informal settlements in selected towns in Kenya.

KISIP I was active from 2011 to November 2019 and was implemented in selected towns across

14 counties in Kenya. KISIP II has been structured to build on the successes and lessons learnt

from KISIP I and introduce new interventions to deepen its overall impact. It aims to support the

interventions that have been successful under KISIP I, namely: tenure regularization,

infrastructure upgrading, and institutional strengthening. Unlike KISIP I, however, the new

project also aims to include new approaches and activities to strengthen its impact on the

participating communities.

KISIP II is open to all Counties’ participation, based on selection criteria. Among its opening

activities include the implementation of the upgrading plans for 39 settlements in six counties

(Nairobi, Kilifi, Kakamega, Kisumu, Nakuru, Mombasa) which had detailed designs and bidding

documents prepared under the Phase I umbrella.

The contract, “Consultancy services for engineering design review, repackaging of detailed

engineering designs, and preparation of procurement documents; updating of RAP and ESIA

reports; and supervision of the proposed infrastructure improvement works in selected informal

settlements in the counties of Nairobi and Nakuru” therefore targets to review and supervise

implementation of infrastructure improvement select settlements in Nairobi and Nakuru Counties

that were designed during KISIP I. This RAP has been prepared for the proposed infrastructure

upgrading of Lake View, the Planned Projects is presented in Sub section below
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1.2 Project Description 

The Project scope for Lakeview Informal Settlement in Nakuru town is as presented in the Project

Design Report is summarized in table 1.1 below.

Table 1-1: Project Scope of Works

Settlement            Scope of Works
Lake View settlement
1.1      R1: 302 – 950 m Machakos road drainage construction.
1.2      FL: 30m high, at the Junction of Flamingo Rd. & Machakos Rd

            FL: 30m high, close to Lake View Center Shopping Mall

                 FL: 30m high, close to The Fountain of Life Church

The layout of the project in Lake View is presented in the figure below:

Figure 1-1: Layout of the Project Activities in Lakeview, Nakuru County
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1.3 Project Impacts

These proposed sub-projects will have the following positive impacts:

 Improve accessibility within the four (4) settlements by upgrading the poor road and

footpath network in the settlements.

 Improve drainage and solve flooding related impacts within the settlements.

 Improve sanitation and solve sanitation related health risks.

 Improve security through security lighting

However, the projects may have limited negative displacement impacts, which will be mitigated:

 Displacement of livelihoods, structures, and businesses located on the way leaves

1.4 The Need for RAP

Displacement impacts are anticipated to be quite limited in scale occasioned by:

i. Partial demolition of structures on the road reserves

ii. Reclamation of encroached way-leaves

iii. Land reservation for receptacles and waste collection centres, posts for security lighting

iv. Removal of structures to create room for trunk infrastructure, such as drainage

Both the World Bank’s Policy on Involuntary Resettlement (OP 4.12) and the Resettlement

Policy Framework (RPF) require the development and implementation of a Resettlement Action

Plan (RAP) to address any anticipated displacement impacts of a Bank-financed project.

Moreover, the Environmental Management and Coordination Act, 1999, provides for a RAP

whenever displacement is identified as an impact during Environmental Impact Assessment

(EIA).
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1.5 Objectives of RAP

The objective of this RAP is to clarify the principles and procedures that will govern the

mitigation of adverse social impacts induced by the proposed projects. Specifically, the RAP is

designed to ensure that:

i. All types of losses are identified, clearly defined and properly categorized to reflect the

nature and scope of the loss.

ii. A standard or measure for defining eligibility and entitlement in order to have a fair basis

for assessing compensation for the loss or impact suffered.

iii. Compliance with provisions of Kenyan Laws and World Bank Operational Policies (OP

4.12, paragraph 2(b)): that resettlement activity shall be conceived and executed as

development programs, providing sufficient investment resources to enable the PAPs to

share in project benefits.

iv. Displaced persons will be compensated for their losses at full replacement cost and

provided assistance for disturbance prior to the beginning of civil works.

v. A comprehensive database, based on values assessed, validated in the event of disputes

and, more importantly, serve as the database for monitoring and evaluation of the

resettlement instrument.

vi. The PAPs will be consulted and given the opportunity of participating in the design,

implementation and monitoring of the resettlement.

vii. A Grievance Redress Mechanism (GRM) will be established, to acknowledge and resolve

complaints arising from Resettlement and Compensation.

1.6 Scope of the RAP

RAP outline contains:

i. A summary description of the Project, including measures to avoid and/or minimize

resettlement

ii. A summary description of the baseline socio-economic conditions in the Project area,

iii. An assessment of the World Bank Policies and Kenyan legal instruments applicable to

displacement and resettlement in the Project,

iv. An assessment of likely displacement impacts,

v. A description of the proposed strategy to deal with displacement impacts,.
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vi. Description of Entitlement Eligibility of PAPs and their assets

vii. Estimated Budget for compensation of Affected Assets

viii. Implementation details, which presents the organizational and other arrangements to

implement the mitigations related with physical and economic displacement

ix. Grievance management mechanism

x. Monitoring and Evaluation Methods for RAP

1.7 Minimizing Impacts of Resettlement

Efforts have been made to minimize involuntary displacement and relocation of residents, given

the population density in most of the informal settlements, the proposed infrastructure

investments may result to project impacts on people’s assets and sources of livelihoods.

Therefore, the need for preparation of a Resettlement Action Plan which offers measures to

mitigate the impacts and propose suitable implementation arrangements. A resettlement policy

framework prepared for the project has been used to guide the preparation of this RAP.

The project design team made deliberate efforts to avoid and minimize impacts of the project

activities to people’s assets and sources of livelihoods; this was done at the project conception

stage. In order to minimize impacts of the project on people’s assets and livelihood, the design

team ensured that;

 All the civil works have been designed within the existing road reserves; this was

achieved by using the Part Development Plans (PDPs) developed by the county

government office of Physical Planner.

 All Sites for setting up the proposed flood lights are on government land within the

settlements where no one claims ownership, this also was achieved through the use of

Part Development Plans (PDPs) developed by the county government.

 Realignment of the Project Routes in areas where the impact of resettlement was likely

to be more acute.Dra
ft D
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CHAPTER 2. THE RAP PROCESS

2.1 Introduction

The preparation of this Resettlement Action Plan was guided by the project’s Resettlement Policy

Framework (RFP). The RPF sets out the process to be undertaken in the preparation of RAPs,

and key components to be included in the RAPs e.g., provision of socio-economic baseline

information, policy, legal and institutional framework, grievance redress mechanism, public

consultation, census of Project Affected Persons (PAPs) and assets, entitlement matrix,

implementation schedule, budget, and monitoring and evaluation.

At the project conception stage, social and environmental screening was undertaken to determine

the nature and magnitude of the potential impacts on the environment, people, and livelihoods;

and determine the level of environmental and social assessment required. The social screening

revealed that the project will be constructed within the government gazetted road reserves which

currently has been encroached at isolated sections by traders and temporally structures either as

house extension or business sheds. This therefore triggered World Banks Safeguards Policy OP

4.12 which requires that RAP to be prepared to ensure that the PAPs are adequately compensated

for the loss they are likely to incur.

To minimize impacts of the project on people’s assets and livelihoods, the design team ensured

that all the civil works have been designed within the existing road reserves. This was achieved

by using the Part Development Plans (PDPs) from the county government.

The RAP was prepared based on the survey plans undertaken for the project which identified the

project routes within the settlements. The main objective of the RAP was to minimize the adverse

impacts on project affected persons (PAPs) and enhance or at least restore their livelihoods to

that of the pre-project level. This was achieved through restricting the infrastructure within the

designated road reserves and therefore minimizing the need for acquisition of private land which

could lead to displacements. Moreover, an assistance package has been proposed in the

entitlement matrix for the minimum disruptions particularly from encroached structures and loss

of income from small businesses along the road corridors.
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A socio-economic survey of the settlements was conducted, and 100% census carried out on the

project affected persons. Moreover, the communities were involved in the whole process from

project identification, identification of potential impacts on their livelihoods, and proposed

mitigation measures. Community meetings were organized, and the Settlement Executive

Committees (SECs) involved in enumeration of the PAPs. This RAP report will also be publicly

disclosed to the communities before implementation.

2.2 Approach and Methodology

The methodology adopted in the preparation of this RAP involved various steps:

i. Review of relevant documents

ii. Community and stakeholder consultation

iii. Socio-economic study and census of the PAPs and assets

iv. Valuation of assets and livelihood losses

v. Preparation of PAPs registers

2.2.1 Review of Relevant Documents

As a first step, a number of key documents relating to KISIP were consulted to provide guidance

and initial data. These documents were consulted throughout the process. These documents

included:

i. Project Appraisal Document (PAD) for KISIP which is the official project document

ii. Environmental and Social Management Framework (EMSF)  which provides a

framework for identification and mitigation of potential environmental and social impacts

arising from any KISIP project intervention

iii. Resettlement Policy Framework (RPF) which provides a framework consistent with the

World Bank’s OP 4.12 for mitigating physical and livelihood displacement impacts.

iv. Conceptual Design Report KISIP Nakuru 2014 prepared after community consultation

and project identification that converts community needs into engineering solutions.

v. Socio Economic Report for Nakuru 2014 prepared as part of this consultancy covering

lake view to provide baseline information for design and monitoring project

interventions.

vi. RAP Report prepared in 2015 under KISIP I
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vii. Community Consultation Report Nakuru 2014 which documents community

involvement in the identification and prioritization of project interventions.

viii. Environmental and Social Impact Assessment Report that is being prepared

simultaneously with the RAP, as part of the consultancy.

ix. Survey Plans, Registry Index Maps (RIMs) and Part Development Plans (PDPs) that

shows the official way leaves and any public utility land. The maps provides for the main

settlement access road (R1) minimum width of 12m or 39.6ft and internal settlement

roads (R2) require a minimum width of 9m or 29.7ft and sewer way-leave of 6m.

Therefore, any structure or livelihood within the above referred dimension was

considered to be an encroachment. Project Map is attached as appendix to this report.

x. Engineering Designs and Layout plans prepared for the proposed interventions.

2.2.2 Census of the Project Affected Persons

Under KISIP I the RAP Team conducted a household survey which included 100% census of the

affected persons from 18th to 21st December 2014 in Lakeview. Under this RAP for KISIP II, the

census of the PAPs was carried out from 13th to 16th February 2023, and concluded between 17th

and 18th April 2023, basically to update the 2015 RAP. The purpose of the census was to:

enumerate and collect basic information on the affected persons, identify affected assets and

livelihoods for each PAP, register the affected population and establish a list of legitimate

beneficiaries before the project’s onset that counters spurious claims from those moving into the

project area solely in anticipation of benefits, establish socioeconomic baseline information for

the purpose of establishing fair compensation rates, and provide a baseline for monitoring and

evaluation of the resettlement interventions.

A standard questionnaire was used to collect basic PAP census information including household

members (resident and non-resident) by age, sex, ethnic group, and relationship to head of

household, education and occupation and housing conditions.  The census also documented

housing conditions, health conditions economic activities, sources of income and household

expenditures. This information was be used (i) to establish a list of PAPs; (ii) to establish a socio-

economic profile of PAPs based on existing conditions; and (iii) to provide a baseline for

resettlement monitoring and evaluation.
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The standard questionnaire was also used collect inventory of losses information from PAPs

about assets that are affected (i) structures by construction type, use, area, ownership/use rights

and location, as well as the extent of loss; (ii) business losses, by types, amounts and duration of

losses. The information was provided by the PAP as required and validated by the team on the

ground.  The questionnaire was accompanied with photographs of the PAP, key affected assets;

and full GPS data to locate the PAP and all key assets. The questionnaire was signed by the PAP

or representative.

In conducting the census, the team followed the required procedures for notifying people and

collecting, validating, approval and disclosing information on eligible PAPs and affected assets,

stemming from national laws and regulations. The team also ensured that the question of the

establishment of a “cut-off date” as per the World Bank policies was discussed and agreed in

the initial consultations.

The RAP team ensured PAPs, or their representatives were present during asset enumeration.

The PAPs were required to sign the asset inventory collecting tool to show a confirmation that

it’s the true copy of the information collected. Photos of PAPs were taken by the RAP team

standing in front of their assets, and are presented as an appendix to this report.

2.2.3 Stakeholder Consultations

The community and other stakeholders have been involved in all project processes. PAP and

stakeholder consultations were held during socio-economic surveys to identify and prioritize

project interventions based on the needs identified, the resources available and the likely impacts

of the proposed interventions. The PAPs and stakeholders were consulted for this updated RAP

between February 13th and 16th, 2023, and the minutes, pictures and meetings attendance sheets

are presented in Annex 2. The key outcome of the consultations was the unanimous support for

the respective projects and the willingness of the PAPs to cooperate and vacate the road reserves

once advised to give way to project activities. Screening of the proposed interventions for

environmental and social impacts was done with community involvement. The potential for

large-scale relocation of people and livelihoods was one of the considerations in prioritizing the

selected project interventions in Lakeview Informal Settlement.
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The RAP team involved the community and the Project Affected Persons in developing this RAP.

Before commencement of  the census and enumeration PAPs’, and affected assets and

livelihoods, a number of meetings were held within the settlement  with the local Settlement

Executive Committees SECs committee members,  general public, and Project Affected Persons

(PAPs). The objectives of the stakeholder consultations was:

a. To sensitize the community about the project and potential impacts on people and

livelihoods;

b. Provide a platform for the community to air views and concerns which are relevant to the

RAP, and which must be resolved,

c. Involve them in key processes of census and the undertaking of the affected asset

inventory,

d. Provide an opportunity for the community to themselves propose the most appropriate

mitigation measures for asset and livelihood losses,

e. To seek support from the community and other all relevant stakeholders in the preparation

and implementation of the RAP.

Tables overleaf give a schedule of the community meetings held and the issues discussed

respectively.

Table 2-1: Public Meeting held within the Settlements Between February 13th and 16th, 2023

No Issues Response and Discussions

1 Members wanted to know the

extent of road and assets to be

affected if the proposed roads will

follow surveyor’s beacons

RAP team responded that the extent of structures to be

affected  will be those falling within the 12m corridor for

the main settlement access roads and 9m for those falling

within the interior of settlement roads, yes the project will

be constructed within existing road reserve an no private

land will be acquired.

2 Members asked about the

findings of previous reports i.e.,

the geotechnical reports and any

other

RAP team clarified to the members that some of the

reports the community was asking were technical reports

that might not make any sense to them if disclosed to

them, however the RAP and Valuation reports as well as

ESIA reports will be disclosed to them through the  KISIP
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No Issues Response and Discussions

county representative office and National Environment

Management Authority (NEMA)

3 Members wanted to know if the

project will actually proceed to

completion

RAP team pointed out that government project always

proceed to completion and the proposed projects will be

implemented once all relevant studies have been

completed

4 Members wanted to know if the

labour will be sourced from the

community during construction of

the project

RAP team clarified that all casual labourers will be

sourced from the local settlement through the Settlement

Executive Committee and also qualified skilled labourer

for vacant positions within the contract. However, the

RAP team cautioned the community that the contractor

will come with his skilled work force and that they should

not confuse and claim that the he has hired them from

other settlement.

5 Members raised the issue of

valuation and if they will have

any say on values provided by the

valuer

RAP team respondent informed the meeting that

the community have all the say and authority in the

valuation process and that they are free to hire a

private valuer for the purpose of rates comparison

Valuation will be done at a full replacement cost as

required by OP 4.12

6 PAPs wanted to know if they will

be compensated within the year or

how long it would take.

The RAP team said that compensation will

certainly be carried out before the commencement

of works. The said that the project was urgent and

that it would commence as soon as it was cleared

by government.

The RAP team also previously held meetings with other relevant institutions critical to the

preparation and implementation of this RAP. The purpose of the consultations was obtaining

institutional inputs on critical issues relating to resettlement. Table 2.2 illustrates outcome of the

meetings.
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Table 2-2: Outcome of Previous Institutional Consultations

S/no Institution Meeting
Month

Outcomes of the Meeting

1  Kenya Urban Roads
Authority (KURA)

September to
December
2014

Office of the KURA Nakuru region
Supports the project
The projects have been designed
accordance to the requirements of
KURA

2 Nakuru Water and
Sanitation Company

September to
December
2014

The company Supports KISIP
intervention in Water and Sanitation in
the county as the town is experiencing
sewage problems

3 Rift Valley Water Services
Board

September to
December
2014

The company Supports KISIP
intervention in Water and Sanitation in
the county
The sewer line proposals are according
to the sewer plan of the town.

4 Nakuru County
Government

September to
December
2014

Office of the Governor Nakuru
Supports the project and is willing to
assist the RAP team on case by case
basis especially on the issues of way
leaves.

2.3 Valuation of Assets and Livelihoods

Valuation of structures was based on full replacement cost, consideration was made on

replacement of the structure regardless of its state of maintenance and elements of depreciation

were not included in the valuation. Other elements that were considered and included in the

valuation were market rate for construction material, labour and transportation costs of the

material that will be involved in the re-establishment of such structures.

Livelihood valuation was based on average daily income from the respective livelihood

activities, for rental income, monthly average income from rent was computed for 2 months, the

gross income was therefore computed as guided by the entitlement  matrix for other assistance

required.
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CHAPTER 3. POLICY, LEGAL AND INSTITUTIONAL

FRAMEWORK

Resettlement of Project-Affected Persons (PAPs) in the project will therefore be carried out in

accordance with laws, regulations and guidelines for Resettlement/Land Acquisition Policy

Framework of the Government of Kenya and World Bank’s Operational Policy (O.P 4.12),

which has resulted in the preparation of this RAP.

3.1 Applicable GoK Policy and Legal Framework

This RAP has been prepared in accordance with laws, regulations and guidelines for

Resettlement/Land Acquisition Policy Framework of the Government of Kenya (GoK). The

relevant national and local laws, regulations and guidelines are presented in Table 3.1. Since

no land acquisition will be undertaken by the project, laws, policies and regulations relating to

land acquisition will not be analyzed in detail.

Table 3-1: Relevant Laws Related to Resettlement

Name of Act Application Remarks

The Land Act No.6

of 2012 (Revised

2019)

An act of Parliament to make

provision on land regulation and for

the compulsory acquisition of land

for public benefit. An inquiry held,

objections heard, compensation

payable.

Applies to allocation of and

dealings with Public land and

private land.

All encroachment on the public

right of way under the section 143

of the Act will not be compensated

or permitted

The project will not

compulsorily acquire private

land.

Will apply if the project elects

to ask the government to

allocate public land for any

relocation

PAPs within the way leaves

will be required to remove

their structures.Dra
ft D
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Name of Act Application Remarks

Children Act, No. 29

of 2022

Provides for children’s rights

including the majority age to

manage child labor. Also provides

for children’s rights and protection.

The Act will guide

employment in the

construction sites and its

enforcement will prevent

child labour in the project.

Sexual Offences

Act, 2017

Defines sexual offences including

sexual harassment, exploitation and

abuse. Generally, it provides for the

prevention of gender-based

violence and abuse at work and at

home.

The law is critical to

preventing GBV/SEAand SH

in the project.

The National

Gender and

Equality

Commission Act,

2011

It establishes the National Gender

and Equality Commissioner which

inter alia promote gender equality

and freedom from discrimination in

accordance with Article 27 of the

Constitution; coordinate and

facilitate mainstreaming of issues of

gender, persons with disability and

other marginalized groups in

national development and to advise

the government on all matters

thereof; and investigate on its own

initiative or on the basis of

complaints, any matter in respect of

any violations of the principle of

equality and freedom from

discrimination and make

recommendations for the

improvement of the functioning of

the institutions concerned. The

commission is also mandated to

The project will tap into the

work of the commission in

monitoring gender equality

and freedom from

discrimination, as well as in

conducting in public

awareness and education

efforts throughout the life of

the project.
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Name of Act Application Remarks

conduct research and public

education on equality and freedom

from discrimination.

HIV and AIDS

Prevention and

Control Act No. 14

of 2006

The Act sets forth measures for the

prevention, management, and

control of HIV/AIDS, and

endeavors to positively address and

seek to eradicate conditions that

aggravate the spread of HIV

infection. The Act also establishes

the HIV and AIDS Tribunal to

determine complaints arising out of

any breach of the Act.

The Act provides guidance on

the rights of people living

with HIV/AIDS and their

enforcement, as well as on

public education and

awareness threto. The project

will tap in to the foregoing

among others in handling

HIV/AIDS in the project

areas.

Matrimonial

Property Act

No. 49 of 2013

The Act defines matrimonial

property and provides for the rights

and responsibilities of spouses in

relation to matrimonial property and

for connected purposes.

The Act will be critical in

ensuring that spouses are

notified during compensation

to be sure that if the property

in question is co-owned both

owners are aware of and may

access compensation monies.

The Constitution of

Kenya 2010, Section

40 (3)(ii)

Anyone dissatisfied with the award

of compensation for compulsory

acquisition of private land by the

Commissioner has the right to seek

judicial recourse. A further appeal

to the High Court can be made.

Further, multiple structure owners

dissatisfied with the RAP

implementation can bring a

constitutional reference against

deprivation of property without

compensation.

The procedure of

compulsorily acquiring

private land for the purpose of

the project can be considered

where any extra space is

needed for setting up the

infrastructures proposed in

this project.Dra
ft D
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Name of Act Application Remarks

The Physical

Planning Act, Cap

286 (Act No 6 of

1996)

Requires preparation of

development plans for every

intended development and

invitation to the public to comment

/object to the development

The project design follows

what is provided for on the

Part Development Plans

(PDPs).

To be considered when

planning residential sites and

other relocation sites but this

is not likely under the project.

Land Registration

Act No. 3 of 2012

A maximum of 5 persons can be

registered as owners of one piece of

land.

Would be applicable if land

identified for relocation of the

PAPs is registered under this

Act.

The Public

Procurement and

Disposal Act No 3 of

2005 and the Public

Procurement And

Disposal (Public

Private

Partnerships)

Regulations, 2009

Applies to all procurements by

government and public entities

Would apply to the

acquisition of any land that

will be required for

relocation.

It would also apply to

contracts for the construction

work to be undertaken.

Survey Act, 2012 The Act defines the survey practice,

shows who a qualified surveyor is

and makes provisions in relation to

surveys and geographical names

and the licensing of land surveyors,

and for connected purposes. It also

makes provisions on notices of

boundaries and describes

authenticated plans in law.

The Act is critical in

identifying the authentic

survey documents to use in

the project and qualified

surveyors to engage to

identify boundaries of road

wayleaves.
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Name of Act Application Remarks

Kenya Roads Act

Cap.2

Applies specifically to the function

of Kenya Urban Roads Authority in

implementation of the KISIP road

upgrading project.

KURA shall have the

responsibility for supervising

construction, rehabilitation

and maintenance of all public

roads in the municipalities in

Kenya under KISIP project.

Environmental

Management and

Coordination Act,

1999 and subsidiary

legislation on

EIA/EA (Legal

Notice 101 of 2003

and 31 of 2019).

Provision for resettlement action

plans to address

displacement/relocation impacts

Regulations require RAP to

be prepared for high risk

projects. While an RAP will

be prepared in this project, it

does not have to be submitted

to NEMA because the project

is low risk.

Dra
ft D

isc
los

ure 
Cop

y



KENYA INFORMAL SETTLEMENT IMPROVEMENT PROJECT II (KISIP II) | 8 NO. SETTLEMENTS THE
COUNTIES OF NAIROBI AND NAKURU [CONTRACT. NO.: KE-MOTI-214833-CS-QCBS]

LAKE VIEW RAP REPORT (NAKURU COUNTY)

Page 18

3.2 World Bank Safeguard Policies

According to OP 4.12, any World Bank assisted project/program must comply with the

provisions of OP 4.12 for impacts associated with land acquisition and displacement. OP 4.12

applies to all components of the project that result in involuntary resettlement, regardless of

the source of financing. This policy covers direct economic and social impacts that both result

from World Bank assisted projects, and are caused by:

a) The involuntary taking of land resulting in (i) relocation or loss of shelter; (ii) loss of

assets or access to assets and services; or (iii) loss of income sources or means of

livelihood, whether or not the affected persons must move to another location.

b) The involuntary restriction of access to legally designated parks and protected areas

resulting in adverse impacts on the livelihoods of the displaced persons.

Towards addressing said impacts, OP 4.12 requires that a Resettlement Action Plan (RAP) or

Resettlement Policy Framework (RPF) be prepared, with the following objectives:

a) To outline measures to ensure that the displaced persons are: (i) informed about their

options and rights pertaining to resettlement; (ii) consulted on, offered choices among,

and provided with technically and economically feasible resettlement alternatives; and

(iii) provided prompt and effective compensation at full replacement cost for losses of

assets attributable directly to the project.

b) If the impacts include physical relocation, the resettlement plan or resettlement policy

framework includes measures to ensure that the displaced persons are: (i) provided

assistance (such as moving allowances) during relocation; and (ii) provided with

residential housing, or housing sites, or, as required, agricultural sites for which a

combination of productive potential, locational advantages, and other factors is at least

equivalent to the advantages of the old site.

Where necessary to achieve the objectives of the policy, the resettlement plan or resettlement

policy framework also include measures to ensure that displaced persons are: (i) offered

support after displacement for a transition period based on a reasonable estimate of the time

likely to be needed to restore their livelihood and standards of living; and (ii) provided with

development assistance in addition to compensation measures demanded by the policy; (iii)

such as land preparation, credit facilities, training, or job opportunities.
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The KISIP complies with the requirements of OP 4.12 in the following ways:

a. Project-affected persons, host communities and local nongovernmental organizations,

as appropriate, have been consulted and informed of the proposed project and its

potential displacement impacts on them.

b. PAPs have been informed of their rights, including prompt compensation at full

replacement cost for loss of assets attributable to the project, assistance during

relocation, and transitional support and development assistance.
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3.3 Gaps between Kenyan Law and World Bank Requirements

This RAP was prepared in conformity with the policy and legal provisions of the GoK and the World Bank.

Table 3-2: Comparison between Kenya Law and World Bank Requirements

Area of
concern

Kenya Law World Bank Requirements Gaps Gap filling measures

Land
ownership

 Kenya recognizes three forms
of land ownership: public;
private; and community land.

Identified three types of PAPs and
this is compatible with the
provisional constitution.

The same as World Bank
requirements

The Kenyan law will be
applied

Involuntary
resettlement

According to Kenyan
Legislation, involuntary
resettlement may occur
because of projects
implemented in public interest.
The Land Act, 2012 Act
outlines procedures for
sensitizing the affected
population to the project and
for consultation on
implications and grievance
procedures.

To avoid involuntary resettlement
or, when unavoidable, minimize
involuntary resettlement

The Law does not stipulate
that resettlement should be
avoided wherever possible;
on the contrary, if a project
is for public interest,
involuntary resettlement is
considered to be inevitable.

Just and fair compensation
as outlined in the Land Act
2012 is not clear and can
only be determined by
NLC, which can be
subjective. It is does not
talk about improving
livelihood or restoring
them to pre-project status.

For each of the
subprojects, ensure that
resettlement issues are
considered at the
design stage of the
project to avoid/
minimize resettlement
for this component is
use of the road reserve
to the extent possible
during selection of the
routes

Implement World
ESS5 policy - the
displaced should be
assisted in improving
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Area of
concern

Kenya Law World Bank Requirements Gaps Gap filling measures

their livelihood to pre-
project status.

Compensation
Eligibility

The Land Act 2012 guarantees
the right to fair and just
compensation in case of
relocation.

The Land Act 2012 provides
that written and unwritten
official or customary land right
are recognized as valid land
right. The Law provides that
people eligible for
compensation are those
holding land tenure rights
Land Act also recognizes those
who have interest or some
claim in the land such
pastoralist or who use the land
for their livelihood.
The constitution recognizes
‘occupants of land even if they
do not have titles’ and payment
made in good faith to those
occupants of land. However,

World Bank recognizes three
classes of PAPs eligible for
compensation:

1. Those with formal legal rights to
land (including customary and
traditional rights recognized under
the laws of the country)

2.Those who do not have formal
legal rights to land at the time of
census, but have a claim that is
recognized under the laws of the
country

3. Those who have no recognizable
legal right or claim to the land they
are occupying (e.g. squatters,
encroachers).

Types of losses to be compensated
include physical and economic
displacement and cover land,

The CoK on the other hand
recognizes ‘occupants of
land’ who do not have title
and who the state has an
obligation to pay in good
faith when compulsory
acquisition is made but this
is sometimes not fully
implemented

Ensure ALL users
(including squatters,
laborers, rights of
access) of affected
lands are included in
the census survey and
are paid for loss of
assets other than land.
Where resettlement
will require new land,
the impact will be
handled during
screening and
preparation of RAP if
need be
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Area of
concern

Kenya Law World Bank Requirements Gaps Gap filling measures

this does not include those who
illegally acquired land

residential or commercial
structures, and lost income caused
by temporary or permanent
economic displacement

Valuation
Method

Valuation is covered by the
Land Act 2012 and stipulates,
as already mentioned, that the
affected person receive fair and
just compensation from NLC,
as determined by National
Land Commission. Valuers
Act stipulates that a residual
amount of 0.5% of the total
valuation of an asset is
expected to pay the valuer.

The Land Act 2012 stipulates
just and fair compensation.

Bank requires full replacement cost
for all lost assets

Land Act 2012 provides for
fair and just compensation
for the lost assets, but it is
not specific of the exact
amount or procedures on
the same.

Apply the World Bank
measures on valuation
and compensation

Consultation  The Land Act 2012 outlines
procedures for consultation
with affected population by the
NLC and grievance
management procedures.

Project affected persons (PAPs)
facing physical or economic
displacement persons must be
meaningfully consulted to express
their concerns and discuss ways to

The Land Act complies
with the World Bank
requirements

Implement consultation
procedures as outlined
in both Kenyan
legislation and World
Bank
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Area of
concern

Kenya Law World Bank Requirements Gaps Gap filling measures

minimize impacts on affected
communities.

PAPs also should have
opportunities to participate in
planning and implementing
resettlement programs.

Grievance
Mechanism

Land Act 2012 clearly outlines
the steps and process for
grievance redress that include
alternative dispute resolution,
re-negotiation with NLC and is
backed by the judicial system
through Environmental and
Land Court.

World Bank policy calls for
project-level grievance redress
mechanism to cover resettlement
and related compensation matters,
construction phase grievances and
operations phase grievances.

World Bank ESS5 and
RAP guidelines to be
followed

Information
Disclosure

World Bank requires disclosure by
Bank at external website and
simultaneous public disclosure in-
country disclosure by clients’ line
ministries websites or other readily
accessible public disclosure means
available in their jurisdiction.
Information disclosed in
language(s) understood by the
PAPs and other stakeholders.

World Bank ESS5 and
RAP guidelines to be
followed.
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Area of
concern

Kenya Law World Bank Requirements Gaps Gap filling measures

Compensation
Payment
Schedule and
Cut-off date

Land Act 2012 provides for
census through NLC
inspection and valuation
process

Land Act talks of prompt, just
and full compensation before
the acquisition of land.
However, interpretation of just
compensation is yet to be
clearly outlined through a
specific schedule defining just
and fair compensation has not
been put in place.
Attorney’s fees, cost of
obtaining advice or cost
incurred in preparing and
making written claim not
included in just compensation

Cut-off date to be established at
time of census and asset survey.

Compensation to be agreed upon
with PAPs and provided prior to
taking over of assets or relocation.

Implement cut-off
procedures as outlined
in the RPF and Kenyan
Law

As is noted throughout matrix above, in case of conflict between these two sets of laws/policy (Kenya and World Bank), World Bank Regulations

shall prevail under this project.
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3.4 Institutional Responsibilities for RAP Implementation

During the RAP preparation process, a number of key institutions were identified as critical to

both preparation and implementation of the RAP. This is summarized in Table 3.2 below.

Consultations with and involvement of the Project-Affected Persons has been sought during the

process.

Table 3-3: Statutory Institutions with Roles in the RAP process

No Institution Role Capacity
1 Ministry of Lands,

Housing,
and Urban
Development

Houses the KISIP project
Provides policy direction
Handles land tenure issues

The Ministry has experts in
key areas: land management
and administration, physical
planning, resettlement

2 County Government of
Nakuru

Has the responsibility of
implementing the RAP as
spelled out in the RPF

Financial capacity is lacking.
In the transition, KISIP
providing assistance

3 Kenya Urban Roads
Authority

In charge of the management
of urban roads. It approves
road designs and maintains
roads.

Capacity exists

4 Kenya Power Responsible for relocating
electricity transmission lines
from the road reserves

Capacity exists. Costs
provided in the BQ.

5 Nakuru Water and
Sewerage
Company (NAWASC)

Responsible relocating
affected water
infrastructure e.g., pipes,
water kiosks
to maintain service levels

Capacity exists. Costs
provided in the BQ.

6. Ministry of Finance Financial management on
behalf of the Borrower
(GoK) Provision of
counterpart funding – part of
which is used to settle
compensation claims by
PAPs

Capacity exists and funds will
be made available.

In addition to the above governmental institutions, several structures were established at the

community level in each of the settlements:

a) A Community Settlement Executive Committee (SEC) which was instrumental in

mobilizing the community and providing a link between KISIP, the Consultants, and the

community. The Committee has been involved in all stages of RAP development and is

expected to continue playing an active role in monitoring its implementation.
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b) The Community Grievance Redress Committee formed to address all grievances related

to the development and implementation of this RAP.

c) The County Resettlement Advisory Committee which will provide leadership at the

county level in the implementation of the RAP and addressing grievances from the

community grievance committee.

The overall coordination of the whole process, from development to implementation and

monitoring, is provided by the KISIP PCT. The National KISIP Coordinating Unit will supervise

and coordinate the implementation of this RAP, and report on implementation. It shall ensure

active participation of the community at all times.

Dra
ft D

isc
los

ure 
Cop

y



KENYA INFORMAL SETTLEMENT IMPROVEMENT PROJECT II (KISIP II) | 8 NO. SETTLEMENTS THE
COUNTIES OF NAIROBI AND NAKURU [CONTRACT. NO.: KE-MOTI-214833-CS-QCBS]

LAKE VIEW RAP REPORT (NAKURU COUNTY)

Page 27

CHAPTER 4. SOCIO-ECONOMIC BASELINE

4.1 Household characteristics

From the respondents it was found that majority of the households are male headed at (68%)

and the female headed homes are as at (32%). The average household size is 4 people per

household with majority of the household heads (38%) aged between 18-30 years and those

that are above 65 years are the lowest at 10% as indicated in the figure below.

Figure 4-1: Age Composition

4.2 Marital Status

The marital status of the respondents revealed that 71% of the respondents were married, 8%

were single, 8% were widowed and 13% were separated.

4.3 Literacy levels

From the interviews it was established that a majority (35%) of the respondents had attained

secondary education, 21% had attained primary education, 10% had attained tertiary education,

32% had university education and 2% had vocational training with only 5% not having attained

any form of formal education, this is indicated in the figure below.

18-30 years
38%

31-40years
26%

41-50years
14%

50-65years
12%

above
65years

10%
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Figure 4-2: Literacy Levels

4.4 Main Source of Income

A majority of the respondents (49%) rely on wages/salary from formal employment as their

main source of income and (13%) of the respondents rely on trading and businesses, 4% rely

on rental income and the remainder 34% relied on craft work, allowances for the elderly,

assistance from NGOs and relatives and farming.

4.4.1 Average Monthly Income and Expenditure

The study delved into respondents’ income. It was found out that majority (45%) earnt income

ranging from 10,000 to 19,999 shilling, 37% had a monthly income of 5000 to 9,999 shillings

and (12%) of the respondents had monthly incomes ranging from 1000 to 4,999 shillings. These

data are shown below.

P R I M A R Y

S E C O N D A R Y

T E R T I A R Y

U N I V E R S I T Y

V O C A T I O N A L  T R A I N I N G

21%
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Figure 4-3: Average Monthly Income and Expenditure

The study looked into how much households averagely spent  on everyday basic items. The

table below shows average expenditures on different items amongst the respondents in Lake

View settlement

Table 4-1: Average Monthly Expenditure

No. Item Average Amount (Kshs)

1 Food 5,859

2 Clothing 907

3 Transport 1,178

4 Medicare 1,006

5 School Fees 7,566

6 Rent 3,795

Total Average Monthly Expenditure 20,311

12%

37%

45%

6%

1000-4999 5000-9999 10000-19999 20000-39999

Dra
ft D

isc
los

ure 
Cop

y



KENYA INFORMAL SETTLEMENT IMPROVEMENT PROJECT II (KISIP II) | 8 NO. SETTLEMENTS THE
COUNTIES OF NAIROBI AND NAKURU [CONTRACT. NO.: KE-MOTI-214833-CS-QCBS]

LAKE VIEW RAP REPORT (NAKURU COUNTY)

Page 30

4.5 Land, Housing Infrastructure

4.5.1 Ownership Status

This study looked into the property tenure arrangement prevailing among the residents of Lake

View Informal Settlement. Majority of the respondents (87%) were tenants, 2% of the

respondents were owner-occupiers of the houses they lived in and 8% of the respondents lived

in houses belonging to friends and relatives while 3% said they lived in employers.

When the study turned to length of time respondents had lived in the informal settlement, it

was established that the majority (48%) had lived in the area for between 1-4 years, (16%) have

lived in the area between 5- 10 yearrs., 21% between 11-20 years., 23% between 21-30 years.

And 2% had lived there for over 30 years, as indicated in the figure below.

Figure 4-4: Land Ownership Status

The respondents said they further stated that their reason for moving to Lake View was mainly

in search for employment and business opportunities.

4.5.2 Housing Infrastructure

Due to rapid urbanization and failure of the formal sector to supply adequate houses especially

for the low-income segment of the society, there has been proliferation of informal settlements

to meet the housing gap. This is manifested in the slums and squatter settlements and other

1-4years

5-10yrs

11-20yrs

21-30yrs

above 30yrs

48%
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13%
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forms of shanty developments. The main roofing material in Lakeview Settlement housing

units was iron sheets for 53% while 47% had rooves made of a combination of recycled canvas,

iron sheet and wood.

Majority of the respondents (53%) had floors made of screed or tiles, while the remainder 47%

had earthen floors. The figure below illustrates the building materials for walls in lakeview

informal settlements. The materials were bricks at 27 %, concrete at 13%, wooden at 42% and

stone at 18 %.

Figure 4-5: Housing Infrastructure

4.6 Energy Access

Electricity is the main source of energy for lighting in the settlement at 94% of the respondents

stating that they have access to electricity, only 6% did not have electricity and used kerosene

as their main source of energy for cooking. Additionally, 15% indicated that they face

challenges with electricity supply specifically with regards to having outages; the rest 85% did

not report any challenges.

The fuel mainly used for cooking was charcoal for 52%, followed by gas for  44%, wood fuel

for 3% and biogas for about 1 % of the respondents as indicated in the figure below.
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Figure 4-6: Energy Access

4.6.1 Water

The sources of water for domestic use in the Lakeview Area were looked into. About 23% of

the respondents bought water from water vendors while only 5% had pipe-borne water (interior

tap water) in their houses, 48% got water from (water pumps) on shallow wells, 22% from

piped water near their houses (external tap water), and 2% from boreholes as shown in the

figure below.
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Figure 4-7: Water Composition

The study findings show that 42% of the residents of Lakeview settlement experienced the

following water problems with water supply. The main problem cited was difficult to access at

38%, followed by low quality water at 35%, rationing at 15% and high cost at 12% as shown

in the figure below.

Figure 4-8: Water Access

4.7 Sanitation

The socio-economic survey findings show that the main type of sanitation facility used was pit

latrine toilet at 34%, none of the households reported to be using open defecation. The other

sanitation facilities used were as follows; Interior WC with toilet flush tank-10, Exterior WC

with toilet flush tank-6%, Exterior toilet without flush tank-18% and Public WC-32% indicated

in the figure below.
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Figure 4-9: Sanitation Facilities

Within the settlement, the respondents stated that the percentage that mainly discharge their

waste water directly into a river /land is at 11%, only 51% used the sewerage system, 11% use

septic tanks disposed regularly by themselves, 27% use septic tank disposed regularly by

municipality as shown below.

Figure 4-10: Sanitation Discharge

10%
6%

18%

32%

34%

Interior WC with
toilet flush tank

Exterior WC with
toilet flush tank

Exterior toilet without
flush tank

Public WC

Pit Latrine

Common
sewarage

system

Septic tank
disposed

regularly by
municipality

Septic tank
disposed

regularly by
him/herself

Discharged
directly to a
river/land

51%

27%

11% 11%

Dra
ft D

isc
los

ure 
Cop

y



KENYA INFORMAL SETTLEMENT IMPROVEMENT PROJECT II (KISIP II) | 8 NO. SETTLEMENTS THE
COUNTIES OF NAIROBI AND NAKURU [CONTRACT. NO.: KE-MOTI-214833-CS-QCBS]

LAKE VIEW RAP REPORT (NAKURU COUNTY)

Page 35

CHAPTER 5. RESETTLEMENT IMPACTS AND

MITIGATION

Project activities will give rise to either total or partial resettlement impact to PAPs assets and

sources of livelihood, majority of assets affected are temporal fixed business stands, house

extensions, verandas, gates perimeter walls either in masonry stone or wood as well as

structures for business either temporal or mobile kiosks.

None of the residential structures enumerated will be totally affected, the impact to the

structures is partial to the areas encroaching to the road reserve. The entitlement matrix has

proposed various entitlements depending on the type of loss and the category of PAPs, the

structures mentioned in the review comment above have been enlisted.

5.1 Type of Losses

5.1.1 Loss of Land

The project interventions Lakeview will not affect private land through any form of acquisition.

All the interventions have been designed to use the designated way leaves. As such no person

will lose land to which they have a title. All the PAPs are encroachers and not landless. They

have just extended their buildings and businesses beyond their boundaries. It is important to

note that even after the project reclaims the way leaves, no one is going to be left landless.

They will push back the structures into their plots.

The kind of displacement that is anticipated will be as a result of reclaiming the encroached

road reserves. Consequently, there will be no compensation for land, only developed assets on

the road reserve will be compensated for. It is also not expected that the structure owners who

will lose their structures will move elsewhere outside the settlement.

5.1.2 Loss of Structures

This is the most important type of impact identified. The structures were erected on the road

reserves and will need to be removed before the commencement of works. Most of the

structures are of a temporally nature with a few permanent ones. The structures are used for
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dwelling either by owners or are rented out; while others are used for commercial purposes.

The impact on the structures will be two-fold:

a. Total loss: where the whole structure will need to be removed or where the residual will

not be viable and functional.

b. Partial loss: where part of the structure will be affected, and the residual will still be

viable and functional with reconstruction/repairs.

5.1.3 Loss of Shelter

From the census, loss of shelter will be experienced in two ways:

a. Some structure owners who themselves reside in the affected structures (partially or

wholly) will be affected during demolition and reconstruction. If the structure will

wholly be affected and need to be constructed within the lot boundaries, alternative

accommodation will have to be temporarily provided or adequate notice and facilitation

given to complete the reconstruction before demolition. In case of partial loss, the

structure owner may not necessarily move, but steps will be taken to ensure the minimal

disruption to their occupancy is mitigated.

b. Tenants occupying the affected structures and who may be required to either

temporarily or permanently seek alternative accommodation. Measures will be put in

place to mitigate the likely disruption, including payments to facilitate the relocation.

Table 5-1: PAPs Occupying Structures

No PAP Category
Settlement

Lakeview

1 Structure owners 17

2 Tenants 0

3 Number of female PAPs 11

4 Number of males PAPs 6

Total 17

5.1.4 Loss of Livelihoods

The following categories of livelihood loss were identified:
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a. Structure owners/landlords who will lose rental income as a result of tenants relocating

from the affected structures

b. Loss of income from businesses that will be affected as a result of removal of either

permanent or temporal business premises. Most of these businesses are located on the

road reserves.

Type of common business the most common type of businesses can be classified as domestic

micro enterprises that vary within the settlement from groceries, beauty salons and household

retail items amongst others.

Average daily income: Majority of the respondents whose structures are likely to be affected

recorded making daily incomes at an average of Kshs 200 to Kshs 2000 depending on the kind

of business one is engaged in; monthly incomes were mainly from rental income which ranged

from a minimum of Kshs 1000 to a maximum of Kshs 1000.

Table 5-2: Project Affected Persons Losing Rental and Business Income

No Type of loss
Settlement

Lake View

1 Loss of rental income from the business
structures 0

2 Loss of income
from business 17

 Total 17

5.2 Number of Project Affected Persons (PAPs) and Assets Affected

The number of Project Affected Person (PAPs) identified from the census is 17 PAPs, the

Project Affected Household (PAH) is a family unit which is represented by the Household head

enumerated therefore the number of PAPs is the same as that of PAHs.Dra
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CHAPTER 6. COMPENSATION AND RESETTLEMENT

ASSISTANCE

6.1 Eligibility Criteria

The World Bank Resettlement Policy/Guidelines require compensation for affected assets at

replacement cost to both titled and non-titled landholders and resettlement assistance for lost

income and livelihoods. In this project, the absence of formal titles will not constitute a barrier

to resettlement assistance and rehabilitation.

Further, the principles adopted herein contain special measures and assistance for vulnerable

affected persons, such as female-headed households, disabled persons, and the poor. PAPs are

entitled to a combination of compensation measures and resettlement assistance, depending on

the nature and scope of impact.

From the census carried out, the following categories of PAPs will be entitled to facilitation:

i. Structure owners who will lose part or whole structures.  It should be noted that all the

structures have encroached on the road reserves.

ii. Tenants who have rented the affected structures and may be required to seek alternative

accommodation temporarily or permanently.

iii. Structure owners who derive an income from renting their structures and will lose the

income as a result of removal of the structures.

iv. People who conduct businesses in the affected structures and will lose income as a

result.

v. People conducting business on the road reserves permanently even if they do not own

a structure but will be required to move to give way for the project.

6.2 Cut-off Date

The entitlement cut-off date for KISIP II RAP was 18th April 2023; this date was the last date

of the census in the settlements. No structure established in the Project-Affected Area after

(18th April 2023) is considered eligible for compensation under this updated RAP.

6.3 Entitlements
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The Entitlement Matrix describes compensation and related assistance for each category of

affected PAPs. Eligibility reference has been made to the Resettlement Policy Framework

(RPF) developed for the KISIP Project which proposes full replacement cost for assets and

livelihoods anticipated to be affected.

The matrix in table 6-1 below elaborates the entitlement which is relevant to the PAPs of the

proposed KISIP projects.

6.4 Livelihood Restoration

Livelihood restoration an important aspect in ensuring that the PAPs livelihood is totally

restored even after compensation is done. All categories of PAPs described in table 6-1 below

are eligible to the livelihood restoration packages Livelihood restoration packages that are

application for such kind of resettlement are as illustrated below:

i. Employment priority  during  construction both skilled and non-skilled

ii. Transitional assistance – this could include adequate time allowed for the PAPS to

relocate and salvage construction materials

iii. Additional assistance to vulnerable groups

Training on:-

 compensation funds management

 Other related business support.

6.5 Vulnerable People

Vulnerable people are people who by virtue of gender, ethnicity, age, physical or mental

disability, economic disadvantage, or social status may be more adversely affected by

resettlement than others and who may be limited in their ability to claim or take advantage of

resettlement assistance and related development benefits. Vulnerable people are potentially

eligible for specific assistance under this Resettlement Action Plan are those who are affected

by the Project land acquisition, compensation and resettlement activities.

Vulnerable people include, but are not limited to:
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i. Disabled persons, whether mentally or physically;

ii. Seriously ill people, particularly people living with HIV/AIDS and other illnesses;

iii. The elderly, particularly when they live alone;

iv. Households whose heads are children;

v. Households whose heads are female and who live with limited resources;

vi. Households whose heads have no or very limited resources; and

vii. Widows and orphans.

Under this RAP no vulnerable groups of PAPs have been identified. Nonetheless, should there

be vulnerable PAPs at the points of implementation the contingency fund will be applied in

assisting them.

Additional financial support will include a lumpsum of KES 5,000 disturbance allowance is

recommended for each PAP.

6.6 Notification

The PAPs will be served with adequate notice of 30 days to relocate upon compensation and

before the commencement of works. All the stakeholders in the project (e.g., KURA, NEMA,

and KPLC) will also be notified of the relocation exercise.

6.7 Payment of Compensation

In line with the World Bank operational policy on involuntary resettlement (OP 4.12), KISIP

will ensure that the conditions of PAPs are restored to the status that is at the minimum

commensurate to their pre-project status. A list of all PAPs has been documented in the PAP

register. In addition, every person affected by the project registered with their national

identification card for easy identification for possible compensation.

The RAP implementation process will verify the correctness of each PAP as stated in the

register and ascertain that every identity card holder is correctly documented in the register.

On completion of the PAP Verified list, the County Government of Nakuru will carry out

payment of compensation. The county government RAP Implementation Team will include an

experienced RAP Implementation Consultant to lead the process and work closely with
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representatives of the County Government and SEC. Payments will be made according to

locations and adequate information will be made available to all affected persons prior to

payment. Such information will include:

1. Dates and locations of payment

2. List of eligible people and amount

3. Mode of payment, namely a traceable payment method.

In the event that an individual is absent during payment, the Compensation Committee will

immediately communicate a new date of payment to such individual(s).
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Table 6-1: Entitlement Matrix
Type of loss Type of PAP Entitlement

1 Loss of Land Land owner  Not applicable under the project because no private land is to be   acquired for implementation of the
projects. All the PAPs are encroachers.

2 Loss structure Structure Owner  Cash compensation at replacement cost calculated without depreciation. Replacement cost includes
cost of materials, transport, and labor to construct a similar structure

 Owners will retain the right to salvage materials from the structure
 A lump sum of KES. 5,000.00 as disturbance allowance
 Loss of income equivalent to 2 month’s rent incase the affected structure is rented.

3 Loss of shelter Tenant  A one-month notice to look for alternative accommodation and another notice before
commencement of works.

 2 months’ rent to look for alternative accommodation during repairs of the affected parts of the
structure with an option to resume tenancy at the completion of reconstruction/repairs.

 A onetime disturbance allowance of KES 5000 to cover for transport costs and labour costs during
moving

 If the rented premises are used for business, a loss of livelihood equivalent to five days of loss of
profit will be provided.

Structure owner who
occupies the structure

 2 month’s rent to look for alternative accommodation during repairs or reconstruction of the affected
structure.

4 Loss of Livelihood
/ Income

Structure owner  Subsistence allowance equivalent 2 months’ rent to compensate for loss of income.
Business owner / trader  Cash grant equivalent 5 days’ daily income to compensate for the loss of business

 A lump sum allowance of Kshs. 5,000.00 to cover for transport and labor during movement.
Vulnerable groups  Additional livelihood support of KES 5000 for all vulnerable PAPs

 Additional assistance to be considered on case-by-case basis and may include business support
(training and capital)
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CHAPTER 7. GRIEVANCE MANAGEMENT & REDRESS

7.1 Grievances and Disputes

In practice, grievances and disputes that are most likely during the implementation of a

resettlement program are the following:

i. Misidentification of assets or mistakes in valuing them;

ii. Disputes over parcel limits, either between the affected person and the Project, or

between two neighbors;

iii. Dispute over the ownership of a given asset (two individuals claim to be the owner of

this asset);

iv. Disagreement over the valuation of a parcel or other asset;

v. Successions, divorces, and other family issues, resulting in disputes between heirs and

other family members, over ownership or ownership shares for a given asset;

vi. Disagreement over resettlement measures, for instance on the location of the

resettlement site, on the type or standing of the proposed housing, or over the

characteristics of the resettlement parcel;

vii. Gender-based violence (GBV) /Sexual Exploitation, Abuse and Sexual Harassment

(SEA/SH).

7.2 Management Mechanism

This RAP recommends a four-tier grievance mechanism- at the community or settlement,

county, national, and resolution through courts of law. The recommended GRC will be made

as GBV-responsive as possible. This will be done inter alia by having both genders in the

membership of the committees as all tiers. It is desirable to resolve all the grievances at the

community level to the greatest extent possible. To achieve the community or settlement level

grievance mechanism must be credible and generally acceptable. The grievance redress

mechanisms will aim to solve disputes at the earliest possible time in the interest of all parties

concerned.

This is a four-tiered grievance mechanism - at the community, County, national and resolution

through courts of law. As recommended in the RPF it is desirable to resolve all the grievances

at the community level to the greatest extent possible. To achieve this the mechanism must be
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credible and generally acceptable. The grievance redress mechanism will aim to solve disputes

at the earliest possible time in the interest of all parties concerned.

The first level in addressing grievances will be at the Kwa Murogi settlement. The settlement

will form a Settlement Grievance Redress Committee comprising of two members from SEC,

and three other respected community members who are not PAPs. The committee should be

elected by the community in a transparent manner and after sensitization by KISIP PCT.

The second level of grievance mechanism will involve the County Resettlement

Implementation Committee (CRICs). The CRICs will consider grievance reports forwarded to

it from the community grievance committee and make a determination. The CRIC will

comprise of the County Coordinator, Environment Officer, Social/Community Officer,

Component Heads for Infrastructure, and Land tenure, Assistant Deputy County

Commissioners, and Ward Administrator.

The third level of grievance mechanism will involve the National PCT, (NRIC) which will

comprise of the National Project Coordinator, Heads of Components, Environment and Social

Safeguard heads, and a designated Grievance Redress Officer who will be the Secretary. It will

handle grievances referred to it by the CGRCs and monitor the performance of the whole GRM

for the project.

In the fourth level, if complainants are not satisfied by the decisions of the grievance’s

committees, they can seek redress in the court of law.

Grievance procedures may be invoked at any time, depending on the complaint. No person or

community from whom land or other productive assets are to be taken will be required to

surrender those assets until any complaints he/she has about the method or value of the assets

or proposed measures are satisfactorily resolved.

The RAP study recommended the composition of the grievance committee to be composed of

5 persons, 2 from the SEC not being office holders and 3 elected by the community while

respecting women, youth and vulnerability representation the committee will elect their

chairman and secretary and SEC members are not eligible
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7.3 Terms of Reference for the Grievance Redress Mechanism

Committee

The roles and functions of the Grievance Redress Mechanism Committee is normally based on

the mandate and expectations of stakeholders from the committee, more specific the committee

will endeavor to resolve issues resulting from.

i. Misidentification of assets or mistakes in valuing them;

ii. Disputes over parcel limits, either between the affected person and the Project, or

between two neighbours;

iii. Dispute over the ownership of a given asset (two individuals claim to be the owner of

this asset);

iv. Disagreement over the valuation of a parcel or other asset;

v. Successions, divorces, and other family issues, resulting in disputes between heirs and

other family members, over ownership or ownership shares for a given asset;

vi. Disagreement over resettlement measures, for instance on the location of the

resettlement site, on the type or standing of the proposed housing, or over the

characteristics of the resettlement parcel;

vii. The committee will handle other issues as they emerge.

Figure 7-1 summarizes the most preferred way of handling grievances. This RAP proposes a

maximum of 8 days as the time a grievance should take under the resolution mechanism,

however for issues that can be handled by the CGRC; the study recommends 3days maximum

time for resolution.

7.4 Effectiveness of the Grievance Redress Mechanism

To ensure effectiveness of the Grievance redress mechanism the committee will report on a

monthly basis to the Project implementation team the cases received and how they were

resolved during RAP implementation and Project implementation.

The committee is supposed to endeavor resolve grievances as soon as they are reported, the

maximum duration for resolving these grievances at level one has been given as within 7 days.
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To ensure Effectiveness of the Grievance Redress Mechanism the KISIP county office will

Provide for reporting mechanism for the committee, Technical support to the committee,

Material assistance and logistics  as well as provide for 1 days training on their roles.

7.5 Gender-Based Violence (GBV)/SEAH

Confidential, culturally sensitive and survivor centric channels for reporting GBV/SEAH

complaints in the resettlement activities will be identified and integrated into the GRM (details

are provided in the Project SEAH Prevention and Response Plan). The GRM has the following

key features on preventing GBV/SEAH: (i) establish quotas for women in community level

GRM to facilitate safe reporting; (ii) provide multiple channels to receive complaints (channels

to be determined after community consultations); (iii) resolve complaints at the point of service

delivery to reduce information and transaction costs, and gender sensitive independent

channels for redress; and (iv) communicate GRM services at the community level to create

GBV/SEAH awareness and enable survivors to file complaints.

7.6 World Bank’s Grievance Redress Service (GRS)

Communities and individuals who believe that they are adversely affected by a World Bank

supported project, including resettlement issues, may submit complaints to existing project-

level GM or the WB’s Grievance Redress Service (GRS). The GRS ensures that complaints

received are promptly reviewed to address project-related concerns. Project affected

communities and individuals may submit their complaint to the WB’s independent Inspection

Panel which determines whether harm occurred, or could occur, because of WB non-

compliance with its policies and procedures. Complaints may be submitted at any time after

concerns have been brought directly to the World Bank's attention, and Bank Management has

been given an opportunity to respond. Information on how to submit complaints to the World

Bank’s corporate GRS can be found at http://www.worldbank.org/en/projects-

operations/products-and-services/grievance-redress-service. Information on how to submit

complaints to the World Bank Inspection Panel, can be found at www.inspectionpanel.org.Dra
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Figure 7-1: Grievance/Dispute Management Mechanism
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CHAPTER 8. MONITORING AND COMPLETION AUDIT

8.1 Introduction

Monitoring and Evaluation (M&E) procedures establish the effectiveness of all resettlement

activities, in addition to the measures designed to mitigate adverse social impacts. The

procedures include internal track-keeping efforts as well as independent external monitoring.

The purpose of resettlement monitoring for the KISIP is to verify that actions and commitments

described in the RAP are implemented and eligible project-affected persons receive their full

compensation prior to the start of the rehabilitation activities on the project area;

RAP actions and compensation measures have helped the people who sought cash

compensation in restoring their lost incomes and in sustaining/improving pre-project living

standards; Complaints and grievances lodged by project-affected persons are followed up and,

where necessary, appropriate corrective actions taken. Changes in RAP procedure are made, if

necessary, to improve delivery of entitlements to project-affected persons.

The World Bank operational policy (OP 4.12) states that the project sponsor (i.e., KISIP) is

responsible for adequate M&E of the activities set forth in the resettlement instrument.

Monitoring will provide both a warning system for the project sponsor (KISIP) and a channel

for the affected persons to make known their needs and their reactions to resettlement

execution.

KISIP monitoring and evaluation activities and programs will be adequately funded and

staffed. In-house monitoring may need to be supplemented by independent monitors to ensure

complete and objective information. Accordingly, the primary responsibility for monitoring

rests with KISIP. Fortunately, KISIP already has an Environmental and Social safeguard team

and an implementation-monitoring unit. These groups, in cooperation with each other and with

guidance from the External actors, will monitor the project.

8.2 Monitoring and Evaluation framework
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The RAP Monitoring Plan and Framework is adopted from IFC (Handbook for Preparing a

Resettlement Action Plan). It involves:

a. Internal monitoring by KISIP;

b. Impact monitoring commissioned to specialized firms; and

c. A RAP Completion Audit

Table 8-1: RAP Monitoring Plan

Component
Activity

Type of
Information/
Data Collected

Source of
Information/
Data collection
Methods

Responsibility
for Data
Collection,
Analysis and
Reporting

Frequency/
Audience of
Reporting

Performance
monitoring

Measurement of
input indicators
against proposed
time-table and
budget including
procurement and
physical
delivery of
goods,
structures and
services.

Monthly or
quarterly
narrative status
and financial
reports

KISIP PCT
KISIP County
Team,
SEC

Semi-
annual/annual as
required by
KISIP and World
Bank

Impact
monitoring

Tracking
effectiveness of
inputs against
baseline
indicators

Assessment of
PAP satisfaction
with inputs.

Assessment of
satisfaction of
Vulnerable
PAPs with

Quarterly or
semi-annual
quantitative and
qualitative
surveys

Regular public
meetings and
other
consultation
with people
affected by the
project; review
of grievance
mechanism
outputs.

Project
resettlement unit
or contracted
external
monitoring
agency

Annual or more
frequently as
required by
KISIP and WB
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Component
Activity

Type of
Information/
Data Collected

Source of
Information/
Data collection
Methods

Responsibility
for Data
Collection,
Analysis and
Reporting

Frequency/
Audience of
Reporting

assistance
provided.

Regular monitoring
meetings with and
interviews of PAPs.

Completion
audit

Measurement of
output indicators
such as
productivity
gains, livelihood
restoration, and
developmental
impact against
baseline

External
assessment/sign-
off report based
on performance
and impact
monitoring
reports,
independent
surveys and
consultation
with affected
persons

Contracted
external auditing
and evaluation
agency

On completion of
the RAP time
table as agreed
between KISIP
and WB
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8.3 RAP Monitoring Framework

The RAP allows for verification of internal RAP implementation reports by a field check of

the following:

• Payment of compensation including its levels and timing

• Settlement of emerging grievances

• • Adequacy of training and other developmental inputs

• Rehabilitation of vulnerable groups

• Infrastructure repair, relocation or replacement

• Enterprise relocation, compensation and its adequacy

• Transition allowances

These will be achieved through;

a. Interview a random sample of affected people in open-ended discussion to assess their

knowledge and concerns regarding the resettlement process, their entitlements and

rehabilitation measures.

b. Observe public consultations with affected people at the village level

c. Observe the function of the resettlement operation at all levels to assess its effectiveness

and compliance with the RAP.

d. Check the type of grievance issues and the functioning of grievance redress

mechanisms by reviewing the processing of appeals at all levels and interviewing

aggrieved affected people.

e. Survey the standards of living of the affected people (and of an unaffected control group

where feasible) before and after implementation of resettlement to assess whether the

standards of living of the affected people have improved or been maintained.

f. Advise project management regarding necessary improvements in the implementation

of the RAP, if any.

8.4 Resettlement Completion Audit

The purpose of the Completion Audit is to verify that the resettlement process has complied

with resettlement commitments defined by the RAP. Reference documents for the Completion

Audit are the following:

 Resettlement Action Plan prepared.
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 Kenyan policies and legal statutes as defined in section 2 of this RAP report

 World Bank Safeguards Requirements

The Completion Audit has the following specific objectives:

 General assessment of the implementation of the RAP against the objectives and

methods set forth in the RAP,

 Assessment of compliance of implementation with laws, regulations and safeguard

policies;

 Assessment of the fairness, adequacy and promptness of the compensation and

resettlement procedures as implemented;

 Evaluation of the impact of the compensation and resettlement program on livelihood

restoration, measured through incomes and standards of living, with an emphasis on the

“no worse-off if not better-off” requirement; and

 Identification of potential corrective actions necessary to mitigate the negative impacts

of the program, if any, and to enhance its positive impacts.

 The Completion Audit will be based on documents and materials generated by internal

and external monitoring. In addition, auditors will make their own assessments, surveys

and interviews in the field and with Project-Affected- People

Dra
ft D

isc
los

ure 
Cop

y



KENYA INFORMAL SETTLEMENT IMPROVEMENT PROJECT II (KISIP II) | 8 NO. SETTLEMENTS THE
COUNTIES OF NAIROBI AND NAKURU [CONTRACT. NO.: KE-MOTI-214833-CS-QCBS]

LAKE VIEW RAP REPORT (NAKURU COUNTY)

Page 53

CHAPTER 9. IMPLEMENTATION OF THE RAP AND

INSTITUTIONAL ORGANIZATION

9.1 Introduction

The RAP implementation process will be a collaborative one between several institutions and

community groups. The aim of such collaboration is to create broad consensus around the

process to make it as smooth and acceptable as possible. This smooth process will in turn

improve the acceptability of the project in the Lakeview Informal Settlement community and

offer the county government and her development partners a license to operate the project. The

institutions responsible for the RAP implementation will include the following.

9.2 Project Management

9.2.1 Project Management at Ministry level

MoLH&UD will interface with other sector ministries, agencies and Counties on matters and

policies relating to the project and more specifically RAP issues. The MoLH&UD will

interface with the National Treasury on issues pertaining to RAP budget financing. The

ministry will also communicate directly with the Bank on technical issues RAP preparation,

approvals, disclosure and even implementation being among them

9.2.2 The Project Coordinator (PC)

PC is the overall technical coordinator in the implementation of KISIP and assisted by a Social

Development Officer in case of land acquisition and resettlement and other social issues related

to this program. The Project coordinator will supervise the project team and ensure that project

implementation activities and reports are on schedule and in compliance with the financing

agreement. The coordinator will report to the PS and will from time to time draw the attention

of the PS to all emerging policies issues for decision at that level or a higher level. The PC is

responsible for the PCT at National Level and will coordinate their responsibilities in RAP

implementation including monitoring and quality assurance. For effective implementation of

the Project, Counties will establish County KISIP Teams whose composition is a replica of the

national team.
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9.2.3 9.2.3 The County Government

Once the RAP Report is cleared by the KISIP Project and the World Bank, the County

Government of Nauru will commence the implementation process. The county government

will require to have adequately qualified personnel for the purposes of handling the

resettlement process in terms of consulting with PAPs and preparing them for compensation in

a manner acceptable to them and one that reduces grievance for smooth project

implementation.  The services may also be outsourced to a competent consultant familiar with

the RAP.

Specifically, the primary responsibilities of the County Government of Nakuru will include the

following:

a) Providing each PAP with a letter of eligibility;

b) Disclosing and if necessary, negotiating compensation amounts with the PAPs;

c) Signing compensation agreements with PAPs;

d) Monitoring the disbursement of compensation payments which will be made through

verifiable and traceable methods;

e) In conjunction with National Government Administration Officers, facilitate PAPs

needing such assistance to open Bank accounts through which the compensation money

will be channeled;

f) Coordinate the implementation of resettlement activities;

g) Maintain regular contact with the respective SECs and National Government

Administration Officer;

h) Give the priority of the employment opportunities to the PAPs;

i) Negotiate and sign agreements with public utility companies for the relocation of

affected public utilities;

j) Disburse compensation payments to public utility companies;

k) Supervise the implementation of the RAP;

l) Carry out regular monitoring and supervision of RAP implementation and appoint an

agency for external monitoring of RAP activities;

m) Review monitoring reports and initiate remedial actions; and

n) Ensure the timely provision of funds as per the resettlement budget.
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9.2.4 Settlement Executive Committee

The settlement executive committee (SEC) will be the link between the county government

and the Lakeview Community. They will reach out to PAPs with information from the county

government or any other organ of the project. The SEC is a critical institution in organizing

consultation meetings with PAPs and securing community acceptability of the RAP

Implementation process.

9.2.5 RAP Implementing Committee

The RAP Implementing Committee shall be constituted by the County Government of Nakuru

and the KISIP Project Coordinator Unit. The Implementation committee will bring together

social experts from the county government, the RAP Implementation Consultant, a

representative of the PAPs, and SEC. The roles and responsibilities of the RAP Implementation

Committee will include the following:

 Coordinating effective and timely disclosure of the RAP

 Resolving problems related to coordination of several implementing agencies

 Responding to implementation problems identified in internal and external monitoring

reports

 Ensuring adequate consultation with all stakeholders, including development partners

(DPs) or their representatives

9.3 Notifications

The RAP implementation committee will ensure the PAPs are served with adequate notice of

not less than 30 days to relocate upon compensation and before the commencement of works.

All the stakeholders in the project (e.g., KURA, NEMA, and KPLC) shall also be notified of

the relocation exercise.

9.4 Payment of Compensation

The RAP implementation committee shall ensure the list of all PAPs has been verified and

documented in the PAP register. The register shall have, among other parameters, (1) the name

of the person, (2) type of loss (structure / Livelihood) (3) identification number of the PAP, (3)

Compensation Amount (3) Bank Details or Mpesa details of the PAP.
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The RAP implementation committee will verify the correctness of each PAP as stated in the

register and ascertain that every identity card holder is correctly documented in the register.

On completion of the PAP Audit list, the committee shall recommend payment and

compensation. Payments will be made according to locations and adequate information will be

made available to all affected persons prior to payment. Such information will include:

Dates and locations of payment, List of eligible people and amount Mode of payment, etc.

An appropriate framework for delivering the compensation payments to the PAPs will be

decided by KISIP in line with government financial management regulations and as much as

possible keeping in mind that most PAPs have no bank accounts. In the event that an individual

is absent during payment, the Compensation Committee will immediately communicate a new

date of payment to such individual(s).

9.5 Other Institutional Responsibilities for RAP Implementation

During the RAP preparation process, several key institutions were identified as critical to both

preparation and implementation of the RAP. This is summarized in Table 9.1 below.

Consultations with and involvement of the Project-Affected Persons has been sought during

the process.
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Table 9-1: Statutory Institutions with Roles in the RAP process

No Institution Role Capacity
1 Ministry of Land

Housing and Urban
Development

Houses the KISIP project
Provides policy direction
Handles land tenure issues

The Ministry has experts
in key areas: land
management and
administration, physical
planning, resettlement

2 County Government of
Nakuru

The County Government has the
responsibility of implementing
the RAP.

The county government
has made adequate
financial arrangements
to pay out compensation
once due.

3 Kenya Urban Roads
Authority

In charge of the management of
urban roads. It approves road
designs and maintains roads.

Capacity exists

4 KPLC Responsible for relocating
electricity transmission lines
from the road reserves

Capacity exists. Costs
provided in the BQ.

5 Nakuru Water and
Sewerage Company
(KIWSC)

Responsible relocating affected
water infrastructure e.g., pipes,
water kiosks to maintain service
levels

Capacity exists. Costs
provided in the BQ.

6. Ministry of Finance Financial management on behalf
of the Borrower (GoK)
Provision of counterpart funding
– part of which is used to settle
compensation claims by PAPs

Capacity exists and
funds will be made
available.

7. Settlement Executive
Committee (SEC)

Coordination of settlement
community including PAPs and
links them to the
County/National Government
and the project as whole. The
SEC will also link specific
community groups such people
living with disabilities, women
and community-based
organizations to the project to
have inputs to the RAP Process.
This was gender issues will be
incorporated in a coordinated
fashion.

The SEC is operational
and widely accepted in
the settlement. Has
capacity to play her role
effectively.

8. Grievance Redress
Committee (GRC)

Registration, coordination,
processing, documenting, and
monitoring grievances handling
processes in the project.

The GRCs are in place
in the settlement and are
widely accepted to
handle grievances.
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In addition to the above government institutions, the community through the settlement

executive committee (SEC) are central to preparation and implementation of this RAP

The SECs were formed during the project inception to mobilize the community and provide a

link between the community, the consultant, the County Government, and KISIP. The

Committee has been involved in all stages of RAP development and is expected to continue

playing an active role in monitoring its implementation.

9.6 Disclosures of the RAP

The RAP report once approved by the World Bank Safeguards team will be disclosed in the

World Bank website, locally the report will be disclosed at the county KISIP coordination

offices in the County, Copies of the report will be made available to the SEC committees of

respective settlements

KISIP PCT is obligated to disclose documentation locally, and will make the following

available:

 RAP in English (one copy available at all times in Project information offices, one copy

given to the resettlement committees).

 Update notes when needed, given to each of the resettlement committees and publicly

available at Project information offices.

In addition, this RAP will be publicly disclosed in English on the MoLH&UD website also the

RAP executive summary will be disclosed and shared with the Settlement Executive

Committees (SECs) for ease of access by the affected persons. Public disclosure meetings will

be held in Lake view before the RAP implementation. The county government will use its usual

public participation avenues to reach all actors in the settlement including but not limited to

translating the RAP executive summary into Kiswahili and distributing copies. The County

Government will further use the Ward administrators to ensure that the settlement dwellers are

reached with copies in appropriate languages through specific meetings of PAPs in town halls

at settlement level and public barazas for sensitizing all respective settlement dwellers as

appropriate.
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9.7 RAP implementation Schedule

The implementation schedule for this RAP covers the period from the preparation of the RAP

to the conclusion of the envisaged projects in the settlements in the County to the completion

and the time that the infrastructure is fully available for use.

It should be noted that the procedure in the schedule starting from notification of the PAPs

before their displacement through compensation and resettlement will be done in phases to

synchronize with the various phases of the project.

The RAP Implementation Schedule defines the duration and timing of the key milestones and

tasks. The major component tasks for the schedule include:

a. Disclosure of RAP

b. Validation of PAP register and compensation package due to each PAP

c. Resolution of emerging grievances

d. Notification of PAPs prior to the commencement of the activities that will affect them

e. Compensation and/or Supplementary Assistance

f. Commencement of project operations

g. Monitoring and evaluation, including baseline update
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Table 9-2: RAP Implementation Schedule

S/No
Activity

Weeks from Approval of RAP Report

1 2 3 4 5 6 7 8 9 10 11 12

1 Approval of RAP

2 Disclosure of the RAP Report

3
Validation of the RAP report
to verify PAP and
compensation details

4
Signing of compensation and
relocation assistance
agreements

5 Handling of Grievances

6
Payment of compensation to
PAPs and facilitation of
relocation

7 Issuance of notices for
relocation

8 Actual relocation

9 Commencement of works

10 Monitoring of the
resettlement activities
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CHAPTER 10. BUDGET

The RAP budget is estimated as indicated in table 10-1 below

Table 10-1: RAP Estimate Budget for Lake View

S/no. Item under Compensation
Amount Estimates

(KES)

1. Loss of Assets and Livelihoods 396,225.00

2. Implementation Management 157,000.00

3. Monitoring Implementation Process 200,000.00

4. RAP Audit 500,000.00

5. Contingency (10%) 125,322.50

Total Compensation 1,378,547.50
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CHAPTER 11. CONCLUSION AND RECOMMENDATIONS

11.1 Conclusion

In case of disputes regarding RAP implementation including compensation amount, there are

a series of avenues set up to deal with dispute resolution including negotiations, mediation and

arbitration. Litigation should be avoided as much as possible since it is lengthy and time

wasting, and may escalate project costs.

The compensation rates that have been computed in this RAP are in line with market rates for

the various categories of items.  Utmost care has been taken to ensure that compensation

amounts for structures are replacement values. However, in the event of super inflation before

compensation there will be legitimate need to adjust the figures accordingly to meet World

bank thresholds for replacement of affected assets at current market rates.

11.2 Recommendations

 The County Government of Nakuru and KISIP are to ensure that all project affected persons

(PAPs) are fully compensated in a timely manner. The resettlement should be done with

due consideration of the wishes of the affected persons and support given after resettlement

to ensure that the project does not leave them worse off.

 Consultations with the PAPs should be done frequently and keep them informed of the

timetable/ timelines of each step in the RAP implementation process including

compensation and assistance.
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ANNEXES
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ANNEX 1: PAPs AND STAKEHOLDER CONSULTATIONS RECORD
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KENYA INFORMAL SETTLEMENT IMPROVEMENT PROJECT II (KISIP II) | 4

NO. SETTLEMENTS THE COUNTIES OF

NAIROBI AND NAKURU [CONTRACT. NO.: KE-MOTI-214833-CS-QCBS]

MINUTES OF THE PUBLIC PARTICIPATION MEETING FOR LAKE VIEW

SETTLEMENT

VENUE: HONEYMOON -LAKE WIEW 14/02/2023

TIME: 10.00 AM -12.00 PM

IN ATTENDANCE

AREA CHIEF

CONSULTANT –TCE/GA

NAME DESIGNATION

1 Dr. Eng. Oonge Isaboke Project Environmentalist

2 Eng. Harun Mamboleo Project Assistant Sociologist

3 Ms Annastanzia Kimbio Project coordinator

4. Mr David Oindo Assistant Project coordinator

COUNTY OFFICIALS

5. Mary Muiruri County Planner

6. Simon Kariuki County Engineer

7. Robert Otiti County Surveyor

8. Mary Muiruri County Community Coordinator

SETTLEMENT OFFICIALS AND SETTLEMENT RESIDENTS

NAME DESIGNATION

9. See Attendance List
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1. INTRODUCTION

The participants of the meeting assembled at Honeymoon at 10.00 am and the meeting

commenced with a word of prayer and introductions from the members present.

The chairman thanked all the members present for attending the meeting and welcomed the

team from the Consultant.

2. PRESENTATION

a) Project coordinator

The Project coordinator appreciated the members for attending the meeting and explained to

the members that the main objective of the meeting was to conduct a public participation

meeting and discuss more on the KISIP II Project. She noted that it was of importance for the

project team to note the positive and negative opinions from the community at large concerning

the KISIP II Project. She clarified that the discussion agenda was to be within the scope that

remained from KISIP I for the works that remained undone from the previous priorities.

b) Project Environmentalist

The project environmentalist remarked that the project construction phase was long overdue
and that the public participation exercise was to facilitate the design review, preparation of
ESIA and RAP which it would be accorded cooperation will see the funds for the project
released for implementation.

3. QUESTIONS AND COMMENTS

Question 1: The chairman asked about what would happen to the remaining funds after the

implementation of the remaining scope of works seeing that some of the previous priorities

were already done by other parties other than KISIP.

Response: It was highlighted that the objective of World Bank was to improve the quality of

life in the settlement and if such objectives have been met then only the remaining needs can

be addressed. Thus, the remaining funds, if any, would be discussed by the financier and

implementing agency for KISIP for proper relocation.

Question 2: The county Engineer sort clarification on what entailed design review observing

that it was important that the design review should incorporate link roads.
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Response: It was highlighted that the instructions from KISIP head office was for the

consultant to focus on the scope that remained from KISIP I for the works that remained undone

from the previous priorities

Question 3: Clarity was sort on the remaining priorities that were to be considered for

implementation.

Response: Members were informed that one road would be done i.e., Machakos road and three

floodlights would be constructed.

All community members: All the community members agreed that the design review, ESIA

and RAP be fast tracked so that the money for implementation of the project may be released

so that the priorities for this phase may begin as soon as possible. They raised no concerns

except for the call to fast track the construction phase.

The members however requested their concern for the remaining funds, if any, to be considered

for reinjection back into the settlement for other development priorities.

The Chief: The Chief thanked all the members for attending the meeting and appreciated the

KISIP II Project terming it a very much anticipated and welcomed project.

4. CLOSING REMARKS

The Consultant Project coordinator noted that the project team had taken note of all points

discussed and would make all efforts to discuss with the KISIP Head office and the County

Government to the best of its ability. She thanked all for attending the meeting.

There being no other business, the Chief thanked the project team and appreciated all the

members for attending the meeting. The meeting ended at 12.00 pm by a word of prayer from

one of the members.
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Photo Plate

Consultant addressing the meeting to Lake

View settlement members

Lake View Residents following proceedings

of the meeting

Residents taking notes during the meeting Residents following proceedings of the

meeting
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ANNEX 2: ASSET REGISTER AND PHOTOS
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ANNEX 3: LETTER FROM NAKURU COUNTY ON RAP

IMPLEMENTATION
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